304.17A-621 Independent External Review Program established.

The Independent External Review Program is hereby established in the department.
The program shall provide covered persons with a formal, independent review to
address disagreements between the covered person and the covered person's
insurer regarding an adverse determination made by the insurer, its designee, or a
private review agent. This section and KRS 304.17A-623 and 304.17A-625 establish
requirements and procedures governing external review and independent review
entities.
Effective: July 15, 2010

History: Amended 2010 Ky. Acts ch. 24, sec. 1240, effective July 15, 2010. --
Created 2000 Ky. Acts ch. 262, sec. 11, effective July 14, 2000.



