
278.380   Delivery of orders by electronic transmission or mail. 

The commission shall deliver a certified copy of any order issued by it to each party to the 

proceeding in which the order was made, and to an officer or agent of the utility affected 

thereby. Notwithstanding any statute to the contrary, the commission may deliver its 

orders by means of electronic transmission rather than by mail. The commission, 

however, shall deliver its orders by mail to any party that requests and demonstrates good 

cause for that means of delivery. When service of a commission order is by electronic 

transmission, mailing shall be deemed to have occurred on the date the transmission of 

the order is completed. For purposes of this section, electronic transmission of a 

commission order includes the sending of an electronic mail message that contains an 

electronic version of the commission order or a hyperlink that enables the recipient to 

access, view, and download an electronic copy of the commission order from the 

commission's Web site. 

Effective: July 15, 2014 

History: Amended 2014 Ky. Acts ch. 45, sec. 1, effective July 15, 2014. -- Amended 

1998 Ky. Acts ch. 120, sec. 32, effective July 15, 1998. -- Amended 1982 Ky. Acts 

ch. 82, sec. 42, effective July 15, 1982. -- Amended 1978 Ky. Acts ch. 379, sec. 45, 

effective April 1, 1979. -- Recodified 1942 Ky. Acts ch. 208, sec. 1, effective 

October 1, 1942, from Ky. Stat. sec. 3952-35. 


