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(d) Education and Training. Agencies shall educate
their staff members about the Federal consumer policy
embodied in this Order and about the agencies’ pro-
grams for carrying out that policy. Specialized training
shall be provided to agency consumer affairs personnel
and, to the extent considered appropriate by each agen-
cy and in a manner not inconsistent with applicable
statutes, technical assistance shall be made available
to consumers and their organizations.

(e) Complaint Handling. Agencies shall establish pro-
cedures for systematically logging in, investigating,
and responding to consumer complaints, and for inte-
grating analyses of complaints into the development of
policy.

1-402. The head of each agency shall designate a sen-
ior-level official within that agency to exercise, as the
official’s sole responsibility, policy direction for, and
coordination and oversight of, the agency’s consumer
activities. The designated official shall report directly
to the head of the agency and shall apprise the agency
head of the potential impact on consumers of particu-
lar policy initiatives under development or review
within the agency.

1-5. IMPLEMENTATION OF CONSUMER PROGRAM REFORMS

1-501. Within 60 days after the issuance of this Order,
each agency shall prepare a draft report setting forth
with specificity its program for complying with the re-
quirements of Section 1-4 above. Each agency shall
publish its draft consumer program in the Federal Reg-
ister and shall give the public 60 days to comment on
the program. A copy of the program shall be sent to the
Council.

1-502. Each agency shall, within 30 days after the
close of the public comment period on its draft con-
sumer program, submit a revised program to the Chair-
person. The Chairperson shall be responsible, on behalf
of the President, for approving agency programs for
compliance with this Order before their final publica-
tion in the Federal Register. Each agency’s final pro-
gram shall be published no later than 90 days after the
close of the public comment period, and shall include a
summary of public comments on the draft program and
a discussion of how those comments are reflected in the
final program.

1-503. Each agency’s consumer program shall take ef-
fect no later than 30 days after its final publication in
the Federal Register.

1-504. The Chairperson, with the assistance and ad-
vice of the Council, shall monitor the implementation
by agencies of their consumer programs.

1-505. The Chairperson shall, promptly after the close
of the fiscal year, submit to the President a full report
on government-wide progress under this Order during
the previous fiscal year. In addition, the Chairperson
shall evaluate, from time to time, the consumer pro-
grams of particular agencies and shall report to the
President as appropriate. Such evaluations shall be in-
formed by appropriate consultations with interested
parties.

1-6. BUDGET REVIEW

1-601. Each agency shall include a separate consumer
program exhibit in its yearly budget submission to the
Office of Management and Budget. By October 1 of each
year the Director of the Office of Management and
Budget shall provide the Chairperson with a copy of
each of these exhibits. The Chairperson shall thereafter
provide OMB with an analysis of the adequacy of the
management of, and the funding and staff levels for,
particular agency consumer programs.

1-7. CIVIL SERVICE INITIATIVES

1-701. In order to strengthen the professional standing
of consumer affairs personnel, and to improve the re-
cruitment and training of such personnel, the Office of
Personnel Management shall consult with the Council
regarding:

(a) the need for new or revised classification and
qualification standard(s), consistent with the require-
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ments of Title 5, United States Code, to be used by
agencies in their classification of positions which in-
clude significant consumer affairs duties;

(b) the recruitment and selection of employees for
the performance of consumer affairs duties; and

(c) the training and development of employees for the
performance of such duties.

1-8. ADMINISTRATIVE PROVISIONS

1-801. Executive agencies shall cooperate with and as-
sist the Council and the Chairperson in the perform-
ance of their functions under this Order and shall on a
timely basis furnish them with such reports as they
may request.

1-802. The Chairperson shall utilize the assistance of
the United States Office of Consumer Affairs in fulfill-
ing the responsibilities assigned to the Chairperson
under this Order.

1-803. The Chairperson shall be responsible for provid-
ing the Council with such administrative services and
support as may be necessary or appropriate; agencies
shall assign, to the extent not inconsistent with appli-
cable statutes, such personnel and resources to the ac-
tivities of the Council and the Chairperson as will en-
able the Council and the Chairperson to fulfill their re-
sponsibilities under this Order.

1-804. The Chairperson may invite representatives of
non-member agencies, including independent regu-
latory agencies, to participate from time to time in the
functions of the Council.

1-9. DEFINITIONS

1-901. ““Consumer’” means any individual who uses,
purchases, acquires, attempts to purchase or acquire,
or is offered or furnished any real or personal property,
tangible or intangible goods, services, or credit for per-
sonal, family, or household purposes.

1-902. ‘“‘Agency’”’ or ‘‘agencies’” means any department
or agency in the executive branch of the Federal gov-
ernment, except that the term shall not include:

(a) independent regulatory agencies, except as noted
in subsection 1-804;

(b) agencies to the extent that their activities fall
within the categories excepted in Sections 6(b)(2), (3),
(4), and (6) of Executive Order No. 12044 [6 U.S.C. 553
note].

(c) agencies to the extent that they demonstrate
within 30 days of the date of issuance of this Order, to
the satisfaction of the Chairperson with the advice of
the Council, that their activities have no substantial
impact upon consumers.

EXECUTIVE ORDER NO. 13125

Ex. Ord. No. 13125, June 7, 1999, 64 F.R. 31105, as
amended by Ex. Ord. No. 13216, June 6, 2001, 66 F.R.
31373, which established in the Department of Health
and Human Services a President’s Advisory Commis-
sion on Asian Americans and Pacific Islanders, was su-
perseded by Ex. Ord. No. 13515, §4(a), Oct. 14, 2009, 74
F.R. 53638, set out as a note under section 1501 of Title
15, Commerce and Trade.

§ 3501a. Additional Assistant Secretaries

There shall be in the Department of Health
and Human Services, in addition to the Assist-
ant Secretaries now provided for by law, three
additional Assistant Secretaries of Health and
Human Services, who shall be appointed by the
President, by and with the advice and consent of
the Senate. The provisions of section 2 of the
Reorganization Plan Numbered 1 of 1953 (67 Stat.
631) shall be applicable to such additional As-
sistant Secretaries to the same extent as they
are applicable to the Assistant Secretaries au-
thorized by that section.

(Pub. L. 89-115, §4(a), Aug. 9, 1965, 79 Stat. 449;

Pub. L. 96-88, title V, §509(b), Oct. 17, 1979, 93
Stat. 695.)
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REFERENCES IN TEXT

Reorganization Plan Numbered 1 of 1953, referred to
in text, is set out as a note under section 202 of this
title.

CODIFICATION

Section was formerly classified to section 623h of
former Title 5, Executive Departments and Govern-
ment Officers and Employees, prior to the general revi-
sion and enactment of Title 5, Government Organiza-
tion and Employees, by Pub. L. 89-554, §1, Sept. 1, 1966,
80 Stat. 378.

CHANGE OF NAME

“Department of Health and Human Services” and
‘“Assistant Secretaries of Health and Human Services”
substituted in text for ‘‘Department of Health, Edu-
cation, and Welfare’ and ‘‘Assistant Secretaries of
Health, Education, and Welfare’’, respectively, pursu-
ant to section 509(b) of Pub. L. 96-88, which is classified
to section 3508(b) of Title 20, Education.

ASSISTANT SECRETARY FOR PUBLIC AFFAIRS

Pub. L. 112-166, §2(e)(1), Aug. 10, 2012, 126 Stat. 1284,
provided that: ‘“‘Notwithstanding any other provision of
law, the appointment of an individual to serve as the
Assistant Secretary for Public Affairs within the De-
partment of Health and Human Services shall not be
subject to the advice and consent of the Senate.”

§3502. Assistant Secretary for Administration;
appointment and duties

There shall be in the Department of Health
and Human Services an Assistant Secretary of
Health and Human Services for Administration
who shall be appointed, with the approval of the
President, by the Secretary of Health and
Human Services under the classified civil serv-
ice, who shall perform such duties as the Sec-
retary shall prescribe.

(Pub. L. 86-568, title II, §202, July 1, 1960, 74 Stat.
305; Pub. L. 88-426, title III, §§305(34), 307, Aug.
14, 1964, 78 Stat. 426, 432; Pub. L. 96-88, title V,
§509(b), Oct. 17, 1979, 93 Stat. 695.)

CODIFICATION

Section was formerly classified to section 623g of
former Title 5, Executive Departments and Govern-
ment Officers and Employees, prior to the general revi-
sion and enactment of Title 5, Government Organiza-
tion and Employees, by Pub. L. 89-554, §1, Sept. 1, 1966,
80 Stat. 378.

AMENDMENTS

1964—Pub. L. 88-426, §305(34), struck out provisions
which prescribed compensation of Administrative As-
sistant Secretary.

CHANGE OF NAME

“Department of Health and Human Services’, ‘‘As-
sistant Secretary of Health and Human Services’, and
“Secretary of Health and Human Services” substituted
in text for ‘“‘Department of Health, Education, and Wel-
fare’, ‘‘Assistant Secretary of Health, Education, and
Welfare’, and ‘‘Secretary of Health, Education, and
Welfare’, respectively, pursuant to section 509(b) of
Pub. L. 96-88, which is classified to section 3508(b) of
Title 20, Education.

‘‘Assistant Secretary of Health, Education, and Wel-
fare for Administration’ substituted for ‘““Administra-
tive Assistant Secretary of Health, Education, and Wel-
fare’ pursuant to section 307 of Pub. L. 88-426.

EFFECTIVE DATE OF 1964 AMENDMENT

Amendment by Pub. L. 88-426 effective on the first
day of the first pay period which begins on or after
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July 1, 1964, except to the extent provided in section
501(c) of Pub. L. 88-426, see section 501 of Pub. L. 88-426,
title V, Aug. 14, 1964, 78 Stat. 435.

EFFECTIVE DATE

Section effective on the first day of the first pay pe-
riod which begins on or after July 1, 1960, see section
122 of Pub. L. 86-568.

§3502a. Administrator of Social and Rehabilita-
tion Service; appointment and confirmation

Appointments made on or after October 30,
1972, to the office of Administrator of the Social
and Rehabilitation Service, within the Depart-
ment of Health and Human Services, shall be
made by the President, by and with the advice
and consent of the Senate.

(Pub. L. 92-603, title II, §294, Oct. 30, 1972, 86
Stat. 1459; Pub. L. 96-88, title V, §509(b), Oct. 17,
1979, 93 Stat. 695.)

CHANGE OF NAME

“Department of Health and Human Services’ sub-
stituted in text for ‘“‘Department of Health, Education,
and Welfare’ pursuant to section 509(b) of Pub. L. 96-88,
which is classified to section 3508(b) of Title 20, Edu-
cation.

§3503. Omitted
CODIFICATION

Section, act July 31, 1956, ch. 802, §2, 70 Stat. 733, pro-
vided for the appointment and compensation of a Gen-
eral Counsel in the Department of Health, Education,
and Welfare, and has been omitted in view of section
3504 of this title, which abolished the office as it existed
on July 31, 1956, upon appointment and qualification of
General Counsel provided for by section 3504(a) of this
title, or Apr. 1, 1957, whichever occurred earlier. See
section 3504(b) of this title.

Section was formerly classified to section 623b of
former Title 5, Executive Departments and Govern-
ment Officers and Employees, prior to the general revi-
sion and enactment of Title 5, Government Organiza-
tion and Employees, by Pub. L. 89-554, §1, Sept. 1, 1966,
80 Stat. 378.

§3504. General Counsel; appointment

(a) The President shall appoint on and after
July 31, 1956, by and with the advice and consent
of the Senate, a General Counsel of the Depart-
ment of Health and Human Services.

(b) The existing office of General Counsel of
the Department of Health and Human Services
shall be abolished effective upon the appoint-
ment and qualification of the General Counsel
provided for by subsection (a) of this section or
April 1, 1957, whichever is earlier.

(July 31, 1956, ch. 804, title III, §301, 70 Stat. 742;
Pub. L. 96-88, title V, §509(b), Oct. 17, 1979, 93
Stat. 695.)

CODIFICATION

Section is based on that part of section 301 of act
July 31, 1956, relating to the General Counsel of the De-
partment of Health, Education, and Welfare [now
Health and Human Services]. That part of such section
301 relating to the General Counsel of the Department
of Agriculture, is classified to section 2214 of Title 7,
Agriculture. That part of such section 301 relating to
the General Counsel of the Post Office Department was
enacted as section 307 of Title 39 by Pub. L. 86-682,
Sept. 2, 1960, 74 Stat. 580. Such provisions were elimi-
nated from Title 39 by the Postal Reorganization Act,
Pub. L. 91-375, Aug. 12, 1970, 84 Stat. 719.
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