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§ 2034. Coordination with other agencies and or-
ganizations 

(a) In assisting homeless veterans, the Sec-
retary shall coordinate with, and may provide 
services authorized under this title in conjunc-
tion with, State and local governments, other 
appropriate departments and agencies of the 
Federal Government, and nongovernmental or-
ganizations. 

(b)(1) The Secretary shall require the director 
of each medical center or the director of each re-
gional benefits office to make an annual assess-
ment of the needs of homeless veterans living 
within the area served by the medical center or 
regional office, as the case may be. 

(2) Each such assessment shall be made in co-
ordination with representatives of State and 
local governments, other appropriate depart-
ments and agencies of the Federal Government, 
and nongovernmental organizations that have 
experience working with homeless persons in 
that area. 

(3) Each such assessment shall identify the 
needs of homeless veterans with respect to the 
following: 

(A) Health care. 
(B) Education and training. 
(C) Employment. 
(D) Shelter. 
(E) Counseling. 
(F) Outreach services. 

(4) Each assessment shall also indicate the ex-
tent to which the needs referred to in paragraph 
(3) are being met adequately by the programs of 
the Department, of other departments and agen-
cies of the Federal Government, of State and 
local governments, and of nongovernmental or-
ganizations. 

(5) Each assessment shall be carried out in ac-
cordance with uniform procedures and guide-
lines prescribed by the Secretary. 

(6) The Secretary shall review each annual as-
sessment under this subsection and shall con-
solidate the findings and conclusions of each 
such assessment into the next annual report 
submitted to Congress under section 2065 of this 
title. 

(c) In furtherance of subsection (a), the Sec-
retary shall require the director of each medical 
center and the director of each regional benefits 
office, in coordination with representatives of 
State and local governments, other Federal offi-
cials, and nongovernmental organizations that 
have experience working with homeless persons 
in the areas served by such facility or office, 
to— 

(1) develop a list of all public and private 
programs that provide assistance to homeless 
persons or homeless veterans in the area con-
cerned, together with a description of the 
services offered by those programs; 

(2) seek to encourage the development by 
the representatives of such entities, in coordi-
nation with the director, of a plan to coordi-
nate among such public and private programs 
the provision of services to homeless veterans; 

(3) take appropriate action to meet, to the 
maximum extent practicable through existing 
programs and available resources, the needs of 
homeless veterans that are identified in the 

assessment conducted under subsection (b); 
and 

(4) attempt to inform homeless veterans 
whose needs the director cannot meet under 
paragraph (3) of the services available to such 
veterans within the area served by such center 
or office. 

(Added Pub. L. 105–114, title II, § 202(a), Nov. 21, 
1997, 111 Stat. 2286, § 1774; renumbered § 2034 and 
amended Pub. L. 107–95, §§ 5(b)(1), 6(b), Dec. 21, 
2001, 115 Stat. 918, 919.) 

AMENDMENTS 

2001—Pub. L. 107–95, § 5(b)(1), renumbered section 1774 
of this title as this section. 

Subsec. (b)(1). Pub. L. 107–95, § 6(b)(1), inserted ‘‘an-
nual’’ after ‘‘to make an’’. 

Subsec. (b)(6). Pub. L. 107–95, § 6(b)(2), added par. (6). 

SUBCHAPTER V—HOUSING ASSISTANCE 

§ 2041. Housing assistance for homeless veterans 

(a)(1) To assist homeless veterans and their 
families in acquiring shelter, the Secretary may 
enter into agreements described in paragraph (2) 
with— 

(A) nonprofit organizations, with preference 
being given to any organization named in, or 
approved by the Secretary under, section 5902 
of this title; or 

(B) any State or any political subdivision 
thereof. 

(2) To carry out paragraph (1), the Secretary 
may enter into agreements to sell, lease, lease 
with an option to purchase, or donate real prop-
erty, and improvements thereon, acquired by 
the Secretary as the result of a default on a loan 
made, insured, or guaranteed under this chapter. 
Such sale or lease or donation shall be for such 
consideration as the Secretary determines is in 
the best interests of homeless veterans and the 
Federal Government. 

(3) The Secretary may enter into an agree-
ment under paragraph (1) of this subsection only 
if— 

(A) the Secretary determines that such an 
action will not adversely affect the ability of 
the Department— 

(i) to fulfill its statutory missions with re-
spect to the Department loan guaranty pro-
gram and the short- and long-term solvency 
of the Veterans Housing Benefit Program 
Fund established under section 3722 of this 
title; or 

(ii) to carry out other functions and ad-
minister other programs authorized by law; 

(B) the entity to which the property is sold, 
leased, or donated agrees to— 

(i) utilize the property solely as a shelter 
primarily for homeless veterans and their 
families, 

(ii) comply with all zoning laws relating to 
the property, 

(iii) make no use of the property that is 
not compatible with the area where the 
property is located, and 

(iv) take such other actions as the Sec-
retary determines are necessary or appro-
priate in the best interests of homeless vet-
erans and the Federal Government; and 
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(C) the Secretary determines that there is 
no significant likelihood of the property being 
sold for a price sufficient to reduce the liabil-
ity of the Department or the veteran who de-
faulted on the loan. 

(4) The term of any lease under this subsection 
may not exceed three years. 

(5) An approved entity that leases a property 
from the Secretary under this section shall be 
responsible for the payment of any taxes, utili-
ties, liability insurance, and other maintenance 
charges or similar charges that apply to the 
property. 

(6) Any agreement, deed, or other instrument 
executed by the Secretary under this subsection 
shall be on such terms and conditions as the 
Secretary determines to be appropriate and nec-
essary to carry out the purpose of such agree-
ment. 

(b)(1) Subject to paragraphs (2) and (3), the 
Secretary may make loans to organizations de-
scribed in paragraph (1)(A) of subsection (a) to 
finance the purchase of property by such organi-
zations under such subsection. 

(2) In making a loan under this subsection, the 
Secretary— 

(A) shall establish credit standards to be 
used for this purpose; 

(B) may, pursuant to section 3733(a)(6) of 
this title, provide that the loan will bear in-
terest at a rate below the rate that prevails 
for similar loans in the market in which the 
loan is made; and 

(C) may waive the collection of a fee under 
section 3729 of this title in any case in which 
the Secretary determines that such a waiver 
would be appropriate. 

(c) The Secretary may not enter into agree-
ments under subsection (a) after December 31, 
2014. 

(Added Pub. L. 102–54, § 9(a), June 13, 1991, 105 
Stat. 272, § 1835; renumbered § 3735, Pub. L. 102–83, 
§ 5(a), Aug. 6, 1991, 105 Stat. 406; amended Pub. L. 
102–590, §§ 8, 9, Nov. 10, 1992, 106 Stat. 5140; Pub. 
L. 103–446, title XII, § 1201(d)(13), Nov. 2, 1994, 108 
Stat. 4684; Pub. L. 104–110, title I, § 101(h), Feb. 
13, 1996, 110 Stat. 768; Pub. L. 105–114, title II, 
§ 203(a), Nov. 21, 1997, 111 Stat. 2288; Pub. L. 
105–368, title VI, § 602(e)(1)(G), Nov. 11, 1998, 112 
Stat. 3347; Pub. L. 106–117, title IX, § 902, Nov. 30, 
1999, 113 Stat. 1587; renumbered § 2041, Pub. L. 
107–95, § 5(c), Dec. 21, 2001, 115 Stat. 918; Pub. L. 
108–170, title IV, § 404, Dec. 6, 2003, 117 Stat. 2063; 
Pub. L. 109–444, § 8(a)(5), Dec. 21, 2006, 120 Stat. 
3313; Pub. L. 109–461, title VII, § 705, title X, 
§§ 1004(a)(5), 1006(b), Dec. 22, 2006, 120 Stat. 3440, 
3465, 3468; Pub. L. 112–37, § 10(e), Oct. 5, 2011, 125 
Stat. 397; Pub. L. 112–191, title II, § 205, Oct. 5, 
2012, 126 Stat. 1439; Pub. L. 113–59, § 10, Dec. 20, 
2013, 127 Stat. 662.) 

AMENDMENTS 

2013—Subsec. (c). Pub. L. 113–59 substituted ‘‘Decem-
ber 31, 2014’’ for ‘‘December 31, 2013’’. 

2012—Subsec. (c). Pub. L. 112–191 substituted ‘‘Decem-
ber 31, 2013’’ for ‘‘December 31, 2012’’. 

2011—Subsec. (c). Pub. L. 112–37 substituted ‘‘Decem-
ber 31, 2012’’ for ‘‘December 31, 2011’’. 

2006—Subsec. (a)(3)(A)(i). Pub. L. 109–461, § 1006(b), 
provided that as of the enactment of Pub. L. 109–461, 
the amendments made by Pub. L. 109–444 were deemed 

for all purposes not to have taken effect and that Pub. 
L. 109–444 ceased to be in effect. See Amendment notes 
below and section 1006(b) of Pub. L. 109–461, set out as 
a Coordination of Provisions With Pub. L. 109–444 note 
under section 101 of this title. 

Pub. L. 109–461, § 1004(a)(5), substituted ‘‘established 
under section 3722 of this title’’ for ‘‘under this chap-
ter’’. 

Pub. L. 109–444, which substituted ‘‘established under 
section 3722 of this title’’ for ‘‘under this chapter’’, was 
terminated by Pub. L. 109–461, § 1006(b). See Amendment 
notes above. 

Subsec. (c). Pub. L. 109–461, § 705, substituted ‘‘Decem-
ber 31, 2011’’ for ‘‘December 31, 2008’’. 

2003—Subsec. (c). Pub. L. 108–170 substituted ‘‘Decem-
ber 31, 2008’’ for ‘‘December 31, 2003’’. 

2001—Pub. L. 107–95 renumbered section 3735 of this 
title as this section. 

1999—Subsec. (c). Pub. L. 106–117 substituted ‘‘Decem-
ber 31, 2003’’ for ‘‘December 31, 1999’’. 

1998—Subsec. (a)(3)(A)(i). Pub. L. 105–368 substituted 
‘‘Veterans Housing Benefit Program Fund’’ for ‘‘Loan 
Guaranty Revolving Fund and the Guaranty and In-
demnity Fund’’. 

1997—Subsec. (c). Pub. L. 105–114 substituted ‘‘Decem-
ber 31, 1999’’ for ‘‘December 31, 1997’’. 

1996—Subsec. (c). Pub. L. 104–110 substituted ‘‘Decem-
ber 31, 1997’’ for ‘‘December 31, 1995’’. 

1994—Subsec. (a)(1)(A). Pub. L. 103–446 substituted 
‘‘section 5902’’ for ‘‘section 3402’’. 

1992—Subsec. (a)(2). Pub. L. 102–590, § 8(a)(1), inserted 
‘‘, lease, lease with an option to purchase, or donate’’ 
after ‘‘sell’’ and ‘‘or lease or donation’’ after ‘‘sale’’. 

Subsec. (a)(3)(B). Pub. L. 102–590, § 8(a)(2), inserted 
‘‘, leased, or donated’’ after ‘‘sold’’ in introductory pro-
visions. 

Subsec. (a)(4) to (6). Pub. L. 102–590, § 8(a)(3), (4), added 
pars. (4) and (5) and redesignated former par. (4) as (6). 

Subsec. (b). Pub. L. 102–590, § 9(a)(2), added subsec. (b). 
Former subsec. (b) redesignated (c). 

Pub. L. 102–590, § 8(b), substituted ‘‘December 31, 1995’’ 
for ‘‘September 30, 1993’’. 

Subsec. (c). Pub. L. 102–590, § 9(a)(1), redesignated sub-
sec. (b) as (c). 

1991—Pub. L. 102–83 renumbered section 1835 of this 
title as this section. 

EFFECTIVE DATE OF 1998 AMENDMENT 

Amendment by Pub. L. 105–368 effective Oct. 1, 1998, 
see section 602(f) of Pub. L. 105–368, set out as a note 
under section 2106 of this title. 

COLLABORATION IN PROVISION OF CASE MANAGEMENT 
SERVICES TO HOMELESS VETERANS IN SUPPORTED 
HOUSING PROGRAM 

Pub. L. 112–154, title III, § 304, Aug. 6, 2012, 126 Stat. 
1185, provided that: 

‘‘(a) IN GENERAL.—The Secretary of Veterans Affairs 
shall consider entering into contracts or agreements, 
under sections 513 and 8153 of title 38, United States 
Code, with eligible entities to collaborate with the Sec-
retary in the provision of case management services to 
covered veterans as part of the supported housing pro-
gram carried out under section 8(o)(19) of the United 
States Housing Act of 1937 (42 U.S.C. 1437f(o)(19)) to en-
sure that the homeless veterans facing the most signifi-
cant difficulties in obtaining suitable housing receive 
the assistance they require to obtain such housing. 

‘‘(b) COVERED VETERANS.—For purposes of this sec-
tion, a covered veteran is any veteran who, at the time 
of receipt of a housing voucher under such section 
8(o)(19)— 

‘‘(1) requires the assistance of a case manager in ob-
taining suitable housing with such voucher; and 

‘‘(2) is having difficulty obtaining the amount of 
such assistance the veteran requires, including be-
cause— 

‘‘(A) the veteran resides in an area that has a 
shortage of low-income housing and because of such 
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shortage the veteran requires more assistance from 
a case manager than the Secretary otherwise pro-
vides; 

‘‘(B) the location in which the veteran resides is 
located at such distance from facilities of the De-
partment of Veterans Affairs as makes the provi-
sion of case management services by the Secretary 
to such veteran impractical; or 

‘‘(C) the veteran resides in an area where veterans 
who receive case management services from the 
Secretary under such section have a significantly 
lower average rate of successfully obtaining suit-
able housing than the average rate of successfully 
obtaining suitable housing for all veterans receiv-
ing such services. 

‘‘(c) ELIGIBLE ENTITIES.—For purposes of this section, 
an eligible entity is any State or local government 
agency, tribal organization (as such term is defined in 
section 4 of the Indian Self[-]Determination and Edu-
cation Assistance Act (25 U.S.C. 450b)), or nonprofit or-
ganization that— 

‘‘(1) under a contract or agreement described in 
subsection (a), agrees— 

‘‘(A) to ensure access to case management serv-
ices by covered veterans on an as-needed basis; 

‘‘(B) to maintain referral networks for covered 
veterans for purposes of assisting covered veterans 
in demonstrating eligibility for assistance and ad-
ditional services under entitlement and assistance 
programs available for covered veterans, and to 
otherwise aid covered veterans in obtaining such 
assistance and services; 

‘‘(C) to ensure the confidentiality of records 
maintained by the entity on covered veterans re-
ceiving services through the supported housing pro-
gram described in subsection (a); 

‘‘(D) to establish such procedures for fiscal con-
trol and fund accounting as the Secretary of Veter-
ans Affairs considers appropriate to ensure proper 
disbursement and accounting of funds under a con-
tract or agreement entered into by the entity as de-
scribed in subsection (a); 

‘‘(E) to submit to the Secretary each year, in 
such form and such manner as the Secretary may 
require, a report on the collaboration undertaken 
by the entity under a contract or agreement de-
scribed in such subsection during the most recent 
fiscal year, including a description of, for the year 
covered by the report— 

‘‘(i) the services and assistance provided to cov-
ered veterans as part of such collaboration; 

‘‘(ii) the process by which covered veterans were 
referred to the entity for such services and assist-
ance; 

‘‘(iii) the specific goals jointly set by the entity 
and the Secretary for the provision of such serv-
ices and assistance and whether the entity 
achieved such goals; and 

‘‘(iv) the average length of time taken by a cov-
ered veteran who received such services and as-
sistance to successfully obtain suitable housing 
and the average retention rate of such a veteran 
in such housing; and 
‘‘(F) to meet such other requirements as the Sec-

retary considers appropriate for purposes of provid-
ing assistance to covered veterans in obtaining 
suitable housing; and 
‘‘(2) has demonstrated experience in— 

‘‘(A) identifying and serving homeless veterans, 
especially those who have the greatest difficulty 
obtaining suitable housing; 

‘‘(B) working collaboratively with the Depart-
ment of Veterans Affairs or the Department of 
Housing and Urban Development; 

‘‘(C) conducting outreach to, and maintaining re-
lationships with, landlords to encourage and facili-
tate participation by landlords in supported hous-
ing programs similar to the supported housing pro-
gram described in subsection (a); 

‘‘(D) mediating disputes between landlords and 
veterans receiving assistance under such supported 
housing program; and 

‘‘(E) carrying out such other activities as the Sec-
retary of Veterans Affairs considers appropriate. 

‘‘(d) CONSULTATION.—In considering entering into 
contracts or agreements as described in subsection (a), 
the Secretary of Veterans Affairs shall consult with— 

‘‘(1) the Secretary of Housing and Urban Develop-
ment; and 

‘‘(2) third parties that provide services as part of 
the Department of Housing and Urban Development 
continuum of care. 
‘‘(e) TECHNICAL ASSISTANCE FOR COLLABORATING ENTI-

TIES.— 
‘‘(1) IN GENERAL.—The Secretary may provide train-

ing and technical assistance to entities with whom 
the Secretary collaborates in the provision of case 
management services to veterans as part of the sup-
ported housing program described in subsection (a). 

‘‘(2) GRANTS.—The Secretary may provide training 
and technical assistance under paragraph (1) through 
the award of grants or contracts to appropriate pub-
lic and nonprofit private entities. 

‘‘(3) FUNDING.—From amounts appropriated or 
otherwise made available to the Secretary in the 
Medical Services account in a year, $500,000 shall be 
available to the Secretary in that year to carry out 
this subsection. 
‘‘(f) ANNUAL REPORT.— 

‘‘(1) IN GENERAL.—Not later than 545 days after the 
date of the enactment of this Act [Aug. 6, 2012] and 
not less frequently than once each year thereafter, 
the Secretary of Veterans Affairs shall submit to 
Congress a report on the collaboration between the 
Secretary and eligible entities in the provision of 
case management services as described in subsection 
(a) during the most recently completed fiscal year. 

‘‘(2) ELEMENTS.—Each report required by paragraph 
(1) shall include, for the period covered by the report, 
the following: 

‘‘(A) A discussion of each case in which a contract 
or agreement described in subsection (a) was con-
sidered by the Secretary, including a description of 
whether or not and why the Secretary chose or did 
not choose to enter into such contract or agree-
ment. 

‘‘(B) The number and types of eligible entities 
with whom the Secretary has entered into a con-
tract or agreement as described in subsection (a). 

‘‘(C) A description of the geographic regions in 
which such entities provide case management serv-
ices as described in such subsection. 

‘‘(D) A description of the number and types of 
covered veterans who received case management 
services from such entities under such contracts or 
agreements. 

‘‘(E) An assessment of the performance of each el-
igible entity with whom the Secretary entered into 
a contract or agreement as described in subsection 
(a). 

‘‘(F) An assessment of the benefits to covered vet-
erans of such contracts and agreements. 

‘‘(G) A discussion of the benefits of increasing the 
ratio of case managers to recipients of vouchers 
under the supported housing program described in 
such subsection to veterans who reside in rural 
areas. 

‘‘(H) Such recommendations for legislative or ad-
ministrative action as the Secretary considers ap-
propriate for the improvement of collaboration in 
the provision of case management services under 
such supported housing program.’’ 

RATIFICATION OF ACTIONS DURING PERIOD OF EXPIRED 
AUTHORITY 

Any action taken by Secretary of Veterans Affairs 
before Feb. 13, 1996, under provision of law amended by 
title I of Pub. L. 104–110 that was taken during period 
beginning on date on which authority of Secretary 
under such provision of law expired and ending on Feb. 
13, 1996, considered to have same force and effect as if 
such amendment had been in effect at time of that ac-



Page 380 TITLE 38—VETERANS’ BENEFITS § 2042 

1 So in original. Probably should be capitalized. 

tion, see section 103 of Pub. L. 104–110, set out as a note 
under section 1710 of this title. 

§ 2042. Supported housing for veterans partici-
pating in compensated work therapies 

The Secretary may authorize homeless veter-
ans in the compensated work therapy program 
to be provided housing through the therapeutic 
residence program under section 2032 of this 
title or through grant and per diem providers 
under subchapter II of this chapter. 

(Added Pub. L. 107–95, § 5(a)(1), Dec. 21, 2001, 115 
Stat. 913.) 

§ 2043. Domiciliary care programs 

(a) AUTHORITY.—The Secretary may establish 
up to 10 programs under section 1710(b) of this 
title (in addition to any program that is estab-
lished as of the date of the enactment of this 
section) to provide domiciliary services under 
such section to homeless veterans. 

(b) ENHANCEMENT OF CAPACITY OF DOMICILIARY 
CARE PROGRAMS FOR FEMALE VETERANS.—The 
Secretary shall take appropriate actions to en-
sure that the domiciliary care programs of the 
Department are adequate, with respect to capac-
ity and with respect to safety, to meet the needs 
of veterans who are women. 

(Added Pub. L. 107–95, § 5(a)(1), Dec. 21, 2001, 115 
Stat. 913; amended Pub. L. 110–387, title VI, § 603, 
Oct. 10, 2008, 122 Stat. 4132.) 

REFERENCES IN TEXT 

The date of the enactment of this section, referred to 
in subsec. (a), is the date of enactment of Pub. L. 107–95, 
which was approved Dec. 21, 2001. 

AMENDMENTS 

2008—Subsec. (b). Pub. L. 110–387 amended subsec. (b) 
generally. Prior to amendment, text read as follows: 
‘‘There are authorized to be appropriated to the Sec-
retary $5,000,000 for each of fiscal years 2003 and 2004 to 
establish the programs referred to in subsection (a).’’ 

§ 2044. Financial assistance for supportive serv-
ices for very low-income veteran families in 
permanent housing 

(a) DISTRIBUTION OF FINANCIAL ASSISTANCE.— 
(1) The Secretary shall provide financial assist-
ance to eligible entities approved under this sec-
tion to provide and coordinate the provision of 
supportive services described in subsection (b) 
for very low-income veteran families occupying 
permanent housing. 

(2) Financial assistance under this section 
shall consist of grants for each such family for 
which an approved eligible entity is providing or 
coordinating the provision of supportive serv-
ices. 

(3)(A) The Secretary shall provide such grants 
to each eligible entity that is providing or co-
ordinating the provision of supportive services. 

(B) The Secretary is authorized to establish 
intervals of payment for the administration of 
such grants and establish a maximum amount to 
be awarded, in accordance with the services 
being provided and their duration. 

(4) In providing financial assistance under 
paragraph (1), the Secretary shall give pref-
erence to entities providing or coordinating the 

provision of supportive services for very low-in-
come veteran families who are transitioning 
from homelessness to permanent housing. 

(5) The Secretary shall ensure that, to the ex-
tent practicable, financial assistance under this 
subsection is equitably distributed across geo-
graphic regions, including rural communities 
and tribal lands. 

(6) Each entity receiving financial assistance 
under this section to provide supportive services 
to a very low-income veteran family shall notify 
that family that such services are being paid 
for, in whole or in part, by the Department. 

(7) The Secretary may require entities receiv-
ing financial assistance under this section to 
submit a report to the Secretary that describes 
the projects carried out with such financial as-
sistance. 

(b) SUPPORTIVE SERVICES.—The supportive 
services referred to in subsection (a) are the fol-
lowing: 

(1) Services provided by an eligible entity or 
a subcontractor of an eligible entity that ad-
dress the needs of very low-income veteran 
families occupying permanent housing, includ-
ing— 

(A) outreach services; 
(B) case management services; 
(C) assistance in obtaining any benefits 

from the Department which the veteran may 
be eligible to receive, including, but not lim-
ited to, vocational and rehabilitation coun-
seling, employment and training service, 
educational assistance, and health care serv-
ices; and 

(D) assistance in obtaining and coordi-
nating the provision of other public benefits 
provided in federal,1 State, or local agencies, 
or any organization defined in subsection (f), 
including— 

(i) health care services (including obtain-
ing health insurance); 

(ii) daily living services; 
(iii) personal financial planning; 
(iv) transportation services; 
(v) income support services; 
(vi) fiduciary and representative payee 

services; 
(vii) legal services to assist the veteran 

family with issues that interfere with the 
family’s ability to obtain or retain hous-
ing or supportive services; 

(viii) child care; 
(ix) housing counseling; and 
(x) other services necessary for main-

taining independent living. 

(2) Services described in paragraph (1) that 
are delivered to very low-income veteran fami-
lies who are homeless and who are scheduled 
to become residents of permanent housing 
within 90 days pending the location or devel-
opment of housing suitable for permanent 
housing. 

(3) Services described in paragraph (1) for 
very low-income veteran families who have 
voluntarily chosen to seek other housing after 
a period of tenancy in permanent housing, 
that are provided, for a period of 90 days after 
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