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2001—Pub. L. 107–103, title V, § 509(a)(2), Dec. 27, 2001, 
115 Stat. 997, struck out item 712 ‘‘Full-time equivalent 
positions: limitation on reduction’’. 

1994—Pub. L. 103–446, title XI, § 1102(b), Nov. 2, 1994, 
108 Stat. 4681, added item 712. 

§ 701. Placement of employees in military instal-
lations 

The Secretary may place employees of the De-
partment in such Army, Navy, and Air Force in-
stallations as may be considered advisable for 
the purpose of adjudicating disability claims of, 
and giving aid and advice to, members of the 
Armed Forces who are about to be discharged or 
released from active military, naval, or air serv-
ice. 

(Added Pub. L. 102–83, § 2(a), Aug. 6, 1991, 105 
Stat. 394.) 

PRIOR PROVISIONS 

Prior sections 701 and 702 were renumbered sections 
1901 and 1902 of this title, respectively. 

Provisions similar to those in this section were con-
tained in section 231 of this title prior to repeal by Pub. 
L. 102–83, § 2(a). 

§ 703. Miscellaneous authorities respecting em-
ployees 

(a) The Secretary may furnish and launder 
such wearing apparel as may be prescribed for 
employees in the performance of their official 
duties. 

(b) The Secretary may transport children of 
Department employees located at isolated sta-
tions to and from school in available Govern-
ment-owned automotive equipment. 

(c) The Secretary may provide recreational fa-
cilities, supplies, and equipment for the use of 
patients in hospitals and employees in isolated 
installations. 

(d) The Secretary may provide for the prepara-
tion, shipment, installation, and display of ex-
hibits, photographic displays, moving pictures, 
and other visual educational information and 
descriptive material. For the purposes of the 
preceding sentence, the Secretary may purchase 
or rent equipment. 

(e) The Secretary may reimburse employees 
for the cost of repairing or replacing their per-
sonal property damaged or destroyed by pa-
tients or domiciliary members while such em-
ployees are engaged in the performance of their 
official duties. 

(f)(1) The Secretary, upon determining that an 
emergency situation exists and that such action 
is necessary for the effective conduct of the af-
fairs of the Department, may use Government- 
owned, or leased, vehicles to transport employ-
ees to and from their place of employment and 
the nearest adequate public transportation or, if 
such public transportation is either unavailable 
or not feasible to use, to and from their place of 
employment and their home. 

(2) The Secretary shall establish reasonable 
rates to cover the cost of the service rendered 
under this subsection, and all proceeds collected 
therefrom shall be applied to the applicable ap-
propriation. 

(Added Pub. L. 102–83, § 2(a), Aug. 6, 1991, 105 
Stat. 394.) 

PRIOR PROVISIONS 

Prior sections 703 and 704 were renumbered sections 
1903 and 1904 of this title, respectively. 

Provisions similar to those in this section were con-
tained in section 233 of this title prior to repeal by Pub. 
L. 102–83, § 2(a). 

CLINIC MANAGEMENT TRAINING FOR EMPLOYEES AT 
MEDICAL FACILITIES OF THE DEPARTMENT OF VETER-
ANS AFFAIRS 

Pub. L. 113–146, title III, § 303, Aug. 7, 2014, 128 Stat. 
1788, provided that: 

‘‘(a) CLINIC MANAGEMENT TRAINING PROGRAM.— 
‘‘(1) IN GENERAL.—Not later than 180 days after the 

date of the enactment of this Act [Aug. 7, 2014], the 
Secretary of Veterans Affairs shall commence a role- 
specific clinic management training program to pro-
vide in-person, standardized education on systems 
and processes for health care practice management 
and scheduling to all appropriate employees, as de-
termined by the Secretary, at medical facilities of 
the Department. 

‘‘(2) ELEMENTS.— 
‘‘(A) IN GENERAL.—The clinic management train-

ing program required by paragraph (1) shall include 
the following: 

‘‘(i) Training on how to manage the schedules of 
health care providers of the Department, includ-
ing the following: 

‘‘(I) Maintaining such schedules in a manner 
that allows appointments to be booked at least 
eight weeks in advance. 

‘‘(II) Proper planning procedures for vacation, 
leave, and graduate medical education training 
schedules. 
‘‘(ii) Training on the appropriate number of ap-

pointments that a health care provider should 
conduct on a daily basis, based on specialty. 

‘‘(iii) Training on how to determine whether 
there are enough available appointment slots to 
manage demand for different appointment types 
and mechanisms for alerting management of in-
sufficient slots. 

‘‘(iv) Training on how to properly use the ap-
pointment scheduling system of the Department, 
including any new scheduling system imple-
mented by the Department. 

‘‘(v) Training on how to optimize the use of 
technology, including the following: 

‘‘(I) Telemedicine. 
‘‘(II) Electronic mail. 
‘‘(III) Text messaging. 
‘‘(IV) Such other technologies as specified by 

the Secretary. 
‘‘(vi) Training on how to properly use physical 

plant space at medical facilities of the Depart-
ment to ensure efficient flow and privacy for pa-
tients and staff. 
‘‘(B) ROLE-SPECIFIC.—The Secretary shall ensure 

that each employee of the Department included in 
the clinic management training program required 
by paragraph (1) receives education under such pro-
gram that is relevant to the responsibilities of such 
employee. 
‘‘(3) SUNSET.—The clinic management training pro-

gram required by paragraph (1) shall terminate on 
the date that is 2 years after the date on which the 
Secretary commences such program. 
‘‘(b) TRAINING MATERIALS.— 

‘‘(1) IN GENERAL.—After the termination of the clin-
ic management training program required by sub-
section (a), the Secretary shall provide training ma-
terials on health care management to each of the fol-
lowing employees of the Department that are rel-
evant to the position and responsibilities of such em-
ployee upon the commencement of employment of 
such employee: 

‘‘(A) Any manager of a medical facility of the De-
partment. 
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