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cial Protection Act of 2010, compliance’ for ‘‘Compli-
ance’ in introductory provisions.

Subsec. (a)(1). Pub. L. 111-203, §1084(5)(A)(ii), added
par. (1) and struck out former par. (1) which read as fol-
lows: ‘‘section 8 of the Federal Deposit Insurance Act,
in the case of—

““(A) national banks, and Federal branches and Fed-
eral agencies of foreign banks, by the Office of the
Comptroller of the Currency;

‘“(B) member banks of the Federal Reserve System
(other than national banks), branches and agencies of
foreign banks (other than Federal branches, Federal
agencies, and insured State branches of foreign
banks), commercial lending companies owned or con-
trolled by foreign banks, and organizations operating
under section 25 or 25(a) of the Federal Reserve Act,
by the Board; and

‘“(C) banks insured by the Federal Deposit Insur-
ance Corporation (other than members of the Federal
Reserve System) and insured State branches of for-
eign banks, by the Board of Directors of the Federal
Deposit Insurance Corporation;”’.

Subsec. (a)(2) to (). Pub. L. 111-203,
§1084(5)(A)(ii)—(vii), added par. (b), redesignated former
pars. (3) to (5) as (2) to (4), respectively, and struck out
former par. (2) which read as follows: ‘‘section 8 of the
Federal Deposit Insurance Act, by the Director of the
Office of Thrift Supervision, in the case of a savings as-
sociation the deposits of which are insured by the Fed-
eral Deposit Insurance Corporation;’.

Subsec. (b). Pub. L. 111-203, §1084(5)(B), inserted ‘‘any
of paragraphs (1) through (4) of”’ before ‘‘subsection (a)”’
in two places.

Subsec. (c). Pub. L. 111-203, §1084(5)(C), added subsec.
(c) and struck out former subsec. (c). Prior to amend-
ment, text read as follows: ‘‘Except to the extent that
enforcement of the requirements imposed under this
subchapter is specifically committed to some other
Government agency under subsection (a) of this sec-
tion, the Federal Trade Commission shall enforce such
requirements. For the purpose of the exercise by the
Federal Trade Commission of its functions and powers
under the Federal Trade Commission Act, a violation
of any requirement imposed under this subchapter shall
be deemed a violation of a requirement imposed under
that Act. All of the functions and powers of the Federal
Trade Commission under the Federal Trade Commis-
sion Act are available to the Commission to enforce
compliance by any person subject to the jurisdiction of
the Commission with the requirements imposed under
this subchapter, irrespective of whether that person is
engaged in commerce or meets any other jurisdictional
tests in the Federal Trade Commission Act.”

1996—Subsec. (a)(4). Pub. L. 104-287 substituted ‘Sec-
retary of Transportation” for ‘Civil Aeronautics
Board”.

1991—Subsec. (a). Pub. L. 102-242, §212(f)(2), inserted
at end ‘“The terms used in paragraph (1) that are not
defined in this subchapter or otherwise defined in sec-
tion 3(s) of the Federal Deposit Insurance Act (12 U.S.C.
1813(s)) shall have the meaning given to them in section
1(b) of the International Banking Act of 1978 (12 U.S.C.
3101).”

Pub. L. 102-242, §212(f)(1), added par. (1) and struck
out former par. (1) which read as follows: ‘‘section 8 of
the Federal Deposit Insurance Act, in the case of—

“‘(A) national banks, by the Comptroller of the Cur-
rency;

‘“(B) member banks of the Federal Reserve System
(other than national banks), by the Board;

“(C) banks insured by the Federal Deposit Insur-
ance Corporation (other than members of the Federal
Reserve System), by the Board of Directors of the
Federal Deposit Insurance Corporation;”.
1989—Subsec. (a)(2). Pub. L. 101-73 amended par. (2)

generally. Prior to amendment, par. (2) read as follows:
“‘section 5(d) of the Home Owners’ Loan Act of 1933, sec-
tion 407 of the National Housing Act, and sections 6(i)
and 17 of the Federal Home Loan Bank Act, by the Fed-
eral Home Loan Bank Board (acting directly or

TITLE 15—COMMERCE AND TRADE

Page 1492

through the Federal Savings and Loan Insurance Cor-
poration), in the case of any institution subject to any
of those provisions;”.

EFFECTIVE DATE OF 2010 AMENDMENT

Amendment by Pub. L. 111-203 effective on the des-
ignated transfer date, see section 1100H of Pub. L.
111-203, set out as a note under section 552a of Title 5,
Government Organization and Employees.

TRANSFER OF FUNCTIONS

Functions vested in Administrator of National Credit
Union Administration transferred and vested in Na-
tional Credit Union Administration Board pursuant to
section 1752a of Title 12, Banks and Banking.

§ 16930-1. Remittance transfers

(a) Disclosures required for remittance transfers
(1) In general

BEach remittance transfer provider shall
make disclosures as required under this sec-
tion and in accordance with rules prescribed
by the Bureau. Disclosures required under this
section shall be in addition to any other dis-
closures applicable under this subchapter.

(2) Disclosures

Subject to rules prescribed by the Bureau, a
remittance transfer provider shall provide, in
writing and in a form that the sender may
keep, to each sender requesting a remittance
transfer, as applicable to the transaction—

(A) at the time at which the sender re-
quests a remittance transfer to be initiated,
and prior to the sender making any payment
in connection with the remittance transfer,
a disclosure describing—

(i) the amount of currency that will be
received by the designated recipient, using
the values of the currency into which the
funds will be exchanged;

(ii) the amount of transfer and any other
fees charged by the remittance transfer
provider for the remittance transfer; and

(iii) any exchange rate to be used by the
remittance transfer provider for the remit-
tance transfer, to the nearest 1/100th of a
point; and

(B) at the time at which the sender makes
payment in connection with the remittance
transfer—

(i) a receipt showing—

(I) the information described in sub-
paragraph (A);

(IT) the promised date of delivery to
the designated recipient; and

(ITI) the name and either the telephone
number or the address of the designated
recipient, if either the telephone number
or the address of the designated recipi-
ent is provided by the sender; and

(ii) a statement containing—

(I) information about the rights of the
sender under this section regarding the
resolution of errors; and

(IT) appropriate contact information
for—

(aa) the remittance transfer pro-
vider; and

(bb) the State agency that regulates
the remittance transfer provider and
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the Bureau, including the toll-free
telephone number established under
section 5493 of title 12.

(3) Requirements relating to disclosures
With respect to each disclosure required to

be provided under paragraph (2) a remittance
transfer provider shall—

(A) provide an initial notice and receipt, as
required by subparagraphs (A) and (B) of
paragraph (2), and an error resolution state-
ment, as required by subsection (d), that
clearly and conspicuously describe the infor-
mation required to be disclosed therein; and

(B) with respect to any transaction that a
sender conducts electronically, comply with
the Electronic Signatures in Global and Na-
tional Commerce Act (15 U.S.C. 7001 et seq.).

(4) Exception for disclosures of amount re-
ceived

(A) In general

Subject to the rules prescribed by the Bu-
reau, and except as provided under subpara-
graph (B), the disclosures required regarding
the amount of currency that will be received
by the designated recipient shall be deemed
to be accurate, so long as the disclosures
provide a reasonably accurate estimate of
the foreign currency to be received. This
paragraph shall apply only to a remittance
transfer provider who is an insured deposi-
tory institution, as defined in section 1813 of
title 12, or an insured credit union, as de-
fined in section 1752 of title 12, and if—

(i) a remittance transfer is conducted
through a demand deposit, savings deposit,
or other asset account that the sender
holds with such remittance transfer pro-
vider; and

(ii) at the time at which the sender re-
quests the transaction, the remittance
transfer provider is unable to know, for
reasons beyond its control, the amount of
currency that will be made available to
the designated recipient.

(B) Deadline

The application of subparagraph (A) shall
terminate 5 years after July 21, 2010, unless
the Bureau determines that termination of
such provision would negatively affect the
ability of remittance transfer providers de-
scribed in subparagraph (A) to send remit-
tances to locations in foreign countries, in
which case, the Bureau may, by rule, extend
the application of subparagraph (A) to not
longer than 10 years after July 21, 2010.

(5) Exemption authority
The Bureau may, by rule, permit a remit-

tance transfer provider to satisfy the require-
ments of—

(A) paragraph (2)(A) orally, if the trans-
action is conducted entirely by telephone;

(B) paragraph (2)(B), in the case of a trans-
action conducted entirely by telephone, by
mailing the disclosures required under such
subparagraph to the sender, not later than 1
business day after the date on which the
transaction is conducted, or by including
such documents in the next periodic state-
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ment, if the telephone transaction is con-
ducted through a demand deposit, savings
deposit, or other asset account that the
sender holds with the remittance transfer
provider;

(C) subparagraphs (A) and (B) of paragraph
(2) together in one written disclosure, but
only to the extent that the information pro-
vided in accordance with paragraph (3)(A) is
accurate at the time at which payment is
made in connection with the subject remit-
tance transfer; and

(D) paragraph (2)(A), without compliance
with section 101(c) of the Electronic Signa-
tures in Global Commerce Act [156 U.S.C.
7001(c)], if a sender initiates the transaction
electronically and the information is dis-
played electronically in a manner that the
sender can keep.

(6) Storefront and Internet notices

(A) In general
(i) Prominent posting

Subject to subparagraph (B), the Bureau
may prescribe rules to require a remit-
tance transfer provider to prominently
post, and timely update, a notice describ-
ing a model remittance transfer for one or
more amounts, as the Bureau may deter-
mine, which notice shall show the amount
of currency that will be received by the
designated recipient, using the values of
the currency into which the funds will be
exchanged.

(ii) Onsite displays

The Bureau may require the notice pre-
scribed under this subparagraph to be dis-
played in every physical storefront loca-
tion owned or controlled by the remit-
tance transfer provider.

(iii) Internet notices

Subject to paragraph (3), the Bureau
shall prescribe rules to require a remit-
tance transfer provider that provides re-
mittance transfers via the Internet to pro-
vide a notice, comparable to a storefront
notice described in this subparagraph, lo-
cated on the home page or landing page
(with respect to such remittance transfer
services) owned or controlled by the remit-
tance transfer provider.

(iv) Rulemaking authority

In prescribing rules under this subpara-
graph, the Bureau may impose standards
or requirements regarding the provision of
the storefront and Internet notices re-
quired under this subparagraph and the
provision of the disclosures required under
paragraphs (2) and (3).

(B) Study and analysis

Prior to proposing rules under subpara-
graph (A), the Bureau shall undertake appro-
priate studies and analyses, which shall be
consistent with section 1693b(a)(2) of this
title, and may include an advanced notice of
proposed rulemaking, to determine whether
a storefront notice or Internet notice facili-
tates the ability of a consumer—
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(i) to compare prices for remittance
transfers; and

(ii) to understand the types and amounts
of any fees or costs imposed on remittance
transfers.

(b) Foreign language disclosures

The disclosures required under this section
shall be made in English and in each of the for-
eign languages principally used by the remit-
tance transfer provider, or any of its agents, to
advertise, solicit, or market, either orally or in
writing, at that office.

(c) Regulations regarding transfers to certain na-
tions

If the Bureau determines that a recipient na-
tion does not legally allow, or the method by
which transactions are made in the recipient
country do not allow, a remittance transfer pro-
vider to know the amount of currency that will
be received by the designated recipient, the Bu-
reau may prescribe rules (not later than 18
months after July 21, 2010) addressing the issue,
which rules shall include standards for a remit-
tance transfer provider to provide—

(1) a receipt that is consistent with sub-
sections (a) and (b); and

(2) a reasonably accurate estimate of the for-
eign currency to be received, based on the rate
provided to the sender by the remittance
transfer provider at the time at which the
transaction was initiated by the sender.

(d) Remittance transfer errors
(1) Error resolution
(A) In general

If a remittance transfer provider receives
oral or written notice from the sender with-
in 180 days of the promised date of delivery
that an error occurred with respect to a re-
mittance transfer, including the amount of
currency designated in subsection (a)(3)(A)
that was to be sent to the designated recipi-
ent of the remittance transfer, using the val-
ues of the currency into which the funds
should have been exchanged, but was not
made available to the designated recipient
in the foreign country, the remittance trans-
fer provider shall resolve the error pursuant
to this subsection and investigate the reason
for the error.

(B) Remedies

Not later than 90 days after the date of re-
ceipt of a notice from the sender pursuant to
subparagraph (A), the remittance transfer
provider shall, as applicable to the error and
as designated by the sender—

(i) refund to the sender the total amount
of funds tendered by the sender in connec-
tion with the remittance transfer which
was not properly transmitted;

(ii) make available to the designated re-
cipient, without additional cost to the des-
ignated recipient or to the sender, the
amount appropriate to resolve the error;

(iii) provide such other remedy, as deter-
mined appropriate by rule of the Bureau
for the protection of senders; or

(iv) provide written notice to the sender
that there was no error with an expla-
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nation responding to the specific com-
plaint of the sender.

(2) Rules

The Bureau shall establish, by rule issued
not later than 18 months after July 21, 2010,
clear and appropriate standards for remittance
transfer providers with respect to error resolu-
tion relating to remittance transfers, to pro-
tect senders from such errors. Standards pre-
scribed under this paragraph shall include ap-
propriate standards regarding record keeping,
as required, including documentation—

(A) of the complaint of the sender;

(B) that the sender provides the remit-
tance transfer provider with respect to the
alleged error; and

(C) of the findings of the remittance trans-
fer provider regarding the investigation of
the alleged error that the sender brought to
their attention.

(3) Cancellation and refund policy rules

Not later than 18 months after July 21, 2010,
the Bureau shall issue final rules regarding ap-
propriate remittance transfer cancellation and
refund policies for consumers.

(e) Applicability of this subchapter
(1) In general

A remittance transfer that is not an elec-
tronic fund transfer, as defined in section 1693a
of this title, shall not be subject to any of the
provisions of sections 1693c through 1693k of
this title. A remittance transfer that is an
electronic fund transfer, as defined in section
1693a of this title, shall be subject to all provi-
sions of this subchapter, except for section
1693f of this title, that are otherwise applica-
ble to electronic fund transfers under this sub-
chapter.

(2) Rule of construction

Nothing in this section shall be construed—

(A) to affect the application to any trans-
action, to any remittance provider, or to any
other person of any of the provisions of sub-
chapter II of chapter 53 of title 31, section
1829b of title 12, or chapter 2 of title I of Pub-
lic Law 91-508 (12 U.S.C. 1951-1959), or any
regulations promulgated thereunder; or

(B) to cause any fund transfer that would
not otherwise be treated as such under para-
graph (1) to be treated as an electronic fund
transfer, or as otherwise subject to this sub-
chapter, for the purposes of any of the provi-
sions referred to in subparagraph (A) or any
regulations promulgated thereunder.

(f) Acts of agents
(1) In general

A remittance transfer provider shall be lia-
ble for any violation of this section by any
agent, authorized delegate, or person affiliated
with such provider, when such agent, author-
ized delegate, or affiliate acts for that remit-
tance transfer provider.

(2) Obligations of remittance transfer provid-
ers

The Bureau shall prescribe rules to imple-
ment appropriate standards or conditions of,
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liability of a remittance transfer provider, in-
cluding a provider who acts through an agent
or authorized delegate. An agency charged
with enforcing the requirements of this sec-
tion, or rules prescribed by the Bureau under
this section, may consider, in any action or
other proceeding against a remittance transfer
provider, the extent to which the provider had
established and maintained policies or proce-
dures for compliance, including policies, pro-
cedures, or other appropriate oversight meas-
ures designed to assure compliance by an
agent or authorized delegate acting for such
provider.

(g) Definitions

As used in this section—

(1) the term ‘‘designated recipient’” means
any person located in a foreign country and
identified by the sender as the authorized re-
cipient of a remittance transfer to be made by
a remittance transfer provider, except that a
designated recipient shall not be deemed to be
a consumer for purposes of this chapter;

(2) the term ‘‘remittance transfer’”—

(A) means the electronic (as defined in sec-
tion 106(2) of the Electronic Signatures in
Global and National Commerce Act (15
U.S.C. 7006(2))) transfer of funds requested by
a sender located in any State to a designated
recipient that is initiated by a remittance
transfer provider, whether or not the sender
holds an account with the remittance trans-
fer provider or whether or not the remit-
tance transfer is also an electronic fund
transfer, as defined in section 1693a of this
title; and

(B) does not include a transfer described in
subparagraph (A) in an amount that is equal
to or lesser than the amount of a small-
value transaction determined, by rule, to be
excluded from the requirements under sec-
tion 1693d(a) of this title;

(3) the term ‘‘remittance transfer provider”
means any person or financial institution that
provides remittance transfers for a consumer
in the normal course of its business, whether
or not the consumer holds an account with
such person or financial institution; and

(4) the term ‘‘sender’” means a consumer who
requests a remittance provider to send a re-
mittance transfer for the consumer to a des-
ignated recipient.

(Pub. L. 90-321, title IX, §919, as added and
amended Pub. L. 111-203, title X, §§1073(a)(4),
1084(1), July 21, 2010, 124 Stat. 2060, 2081.)

REFERENCES IN TEXT

The Electronic Signatures in Global and National
Commerce Act, referred to in subsec. (a)(3)(B), is Pub.
L. 106-229, June 30, 2000, 114 Stat. 464, which is classified
principally to chapter 96 (§7001 et seq.) of this title. For
complete classification of this Act to the Code, see
Short Title note set out under section 7001 of this title
and Tables.

Chapter 2 of title I of Public Law 91-508, referred to
in subsec. (e)(2)(A), is chapter 2 (§§121-129) of title I of
Pub. L. 91-508, Oct. 26, 1970, 84 Stat. 1116, which is clas-
sified generally to chapter 21 (§1951 et seq.) of Title 12,
Banks and Banking. For complete classification of
chapter 2 of title I of the Act to the Code, see Tables.
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PRIOR PROVISIONS

A prior section 919 of Pub. L. 90-321 was renumbered
section 921 and is classified to section 1693p of this
title.

Another prior section 919 of Pub. L. 90-321 was renum-
bered section 922 and is classified to section 1693q of
this title.

AMENDMENTS

2010—Pub. L. 111-203, §1084(1), substituted ‘‘Bureau’
for “Board’ wherever appearing.

EFFECTIVE DATE OF 2010 AMENDMENT

Amendment by section 1084(1) of Pub. L. 111-203 effec-
tive on the designated transfer date, see section 1100H
of Pub. L. 111-203, set out as a note under section 552a
of Title b, Government Organization and Employees.

EFFECTIVE DATE

Section effective 1 day after July 21, 2010, except as
otherwise provided, see section 4 of Pub. L. 111-203, set
out as a note under section 5301 of Title 12, Banks and
Banking.

§ 16930-2. Reasonable fees and rules for payment
card transactions

(a) Reasonable interchange transaction fees for
electronic debit transactions

(1) Regulatory authority over interchange

transaction fees

The Board may prescribe regulations, pursu-
ant to section 553 of title 5, regarding any
interchange transaction fee that an issuer
may receive or charge with respect to an elec-
tronic debit transaction, to implement this
subsection (including related definitions), and
to prevent circumvention or evasion of this
subsection.

(2) Reasonable interchange transaction fees

The amount of any interchange transaction
fee that an issuer may receive or charge with
respect to an electronic debit transaction
shall be reasonable and proportional to the
cost incurred by the issuer with respect to the
transaction.

(3) Rulemaking required
(A) In general

The Board shall prescribe regulations in
final form not later than 9 months after July
21, 2010, to establish standards for assessing
whether the amount of any interchange
transaction fee described in paragraph (2) is
reasonable and proportional to the cost in-
curred by the issuer with respect to the
transaction.

(B) Information collection

The Board may require any issuer (or
agent of an issuer) or payment card network
to provide the Board with such information
as may be necessary to carry out the provi-
sions of this subsection and the Board, in is-
suing rules under subparagraph (A) and on at
least a bi-annual basis thereafter, shall dis-
close such aggregate or summary informa-
tion concerning the costs incurred, and
interchange transaction fees charged or re-
ceived, by issuers or payment card networks
in connection with the authorization, clear-
ance or settlement of electronic debit trans-
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