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TITLE 15—COMMERCE AND TRADE

(Pub. L. 93–637, title I, § 102, Jan. 4, 1975, 88 Stat.
2185; Pub. L. 114–51, § 3(a), Sept. 24, 2015, 129 Stat.
494.)
AMENDMENTS
2015—Subsec. (b)(4). Pub. L. 114–51 added par. (4).
FINDINGS
Pub. L. 114–51, § 2, Sept. 24, 2015, 129 Stat. 494, provided
that: ‘‘Congress makes the following findings:
‘‘(1) Many manufacturers and consumers prefer to
have the option to provide or receive warranty information online.
‘‘(2) Modernizing warranty notification rules is necessary to allow the United States to continue to compete globally in manufacturing, trade, and the development of consumer products connected to the Internet.
‘‘(3) Allowing an electronic warranty option would
expand consumer access to relevant consumer information in an environmentally friendly way, and
would provide additional flexibility to manufacturers
to meet their labeling and warranty requirements.’’
REVISION OF RULES
Pub. L. 114–51, § 3(b), Sept. 24, 2015, 129 Stat. 495, provided that:
‘‘(1) IN GENERAL.—Not later than 1 year after the date
of the enactment of this Act [Sept. 24, 2015], the Federal Trade Commission shall revise the rules prescribed
under such section [meaning section 102(b) of Pub. L.
93–637, which is classified to subsec. (b) of this section]
to comply with the requirements of paragraph (4) of
such section, as added by subsection (a) of this section
[amending this section].
‘‘(2) AUTHORITY TO WAIVE REQUIREMENT FOR ORAL
PRESENTATION.—In revising rules under paragraph (1),
the Federal Trade Commission may waive the requirement of section 109(a) of such Act (15 U.S.C. 2309(a)) to
give interested persons an opportunity for oral presentation if the Commission determines that giving interested persons such opportunity would interfere with
the ability of the Commission to revise rules under
paragraph (1) in a timely manner.’’

§ 2303. Designation of written warranties
(a) Full (statement of duration) or limited warranty
Any warrantor warranting a consumer product
by means of a written warranty shall clearly
and conspicuously designate such warranty in
the following manner, unless exempted from
doing so by the Commission pursuant to subsection (c) of this section:
(1) If the written warranty meets the Federal minimum standards for warranty set
forth in section 2304 of this title, then it shall
be conspicuously designated a ‘‘full (statement
of duration) warranty’’.
(2) If the written warranty does not meet the
Federal minimum standards for warranty set
forth in section 2304 of this title, then it shall
be conspicuously designated a ‘‘limited warranty’’.
(b) Applicability of requirements, standards, etc.,
to representations or statements of customer
satisfaction
This section and sections 2302 and 2304 of this
title shall not apply to statements or representations which are similar to expressions of general policy concerning customer satisfaction and
which are not subject to any specific limitations.

§ 2304

(c) Exemptions by Commission
In addition to exercising the authority pertaining to disclosure granted in section 2302 of
this title, the Commission may by rule determine when a written warranty does not have to
be designated either ‘‘full (statement of duration)’’ or ‘‘limited’’ in accordance with this section.
(d) Applicability to consumer products costing
more than $10 and not designated as full
warranties
The provisions of subsections (a) and (c) of
this section apply only to warranties which pertain to consumer products actually costing the
consumer more than $10 and which are not designated ‘‘full (statement of duration) warranties’’.
(Pub. L. 93–637, title I, § 103, Jan. 4, 1975, 88 Stat.
2187.)
§ 2304. Federal minimum standards for warranties
(a) Remedies under written warranty; duration
of implied warranty; exclusion or limitation
on consequential damages for breach of written or implied warranty; election of refund
or replacement
In order for a warrantor warranting a consumer product by means of a written warranty
to meet the Federal minimum standards for
warranty—
(1) such warrantor must as a minimum remedy such consumer product within a reasonable time and without charge, in the case of a
defect, malfunction, or failure to conform with
such written warranty;
(2) notwithstanding section 2308(b) of this
title, such warrantor may not impose any limitation on the duration of any implied warranty on the product;
(3) such warrantor may not exclude or limit
consequential damages for breach of any written or implied warranty on such product, unless such exclusion or limitation conspicuously appears on the face of the warranty; and
(4) if the product (or a component part
thereof) contains a defect or malfunction after
a reasonable number of attempts by the warrantor to remedy defects or malfunctions in
such product, such warrantor must permit the
consumer to elect either a refund for, or replacement without charge of, such product or
part (as the case may be). The Commission
may by rule specify for purposes of this paragraph, what constitutes a reasonable number
of attempts to remedy particular kinds of defects or malfunctions under different circumstances. If the warrantor replaces a component part of a consumer product, such replacement shall include installing the part in the
product without charge.
(b) Duties and conditions imposed on consumer
by warrantor
(1) In fulfilling the duties under subsection (a)
respecting a written warranty, the warrantor
shall not impose any duty other than notification upon any consumer as a condition of securing remedy of any consumer product which mal-

