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quality assurance program under subsection (a) 
that was in effect on the day before the date of 
the enactment of this subsection. 

(Added Pub. L. 106–117, § 801(a)(1), Nov. 30, 1999, 
113 Stat. 1585; amended Pub. L. 110–389, title II, 
§ 224(a), Oct. 10, 2008, 122 Stat. 4157.) 

REFERENCES IN TEXT 

The date of the enactment of the Veterans’ Benefits 
Improvement Act of 2008 and the date of the enactment 
of this subsection, referred to in subsec. (c)(1), (4)(A), 
(5), mean the date of enactment of Pub. L. 110–389, 
which was approved Oct. 10, 2008. 

AMENDMENTS 

2008—Subsec. (c). Pub. L. 110–389 added subsec. (c). 

EFFECTIVE DATE 

Pub. L. 106–117, title VIII, § 801(b), Nov. 30, 1999, 113 
Stat. 1586, provided that: ‘‘Subchapter III [now Sub-
chapter II] of chapter 77 of title 38, United States Code, 
as added by subsection (a), shall take effect at the end 
of the 60-day period beginning on the date of the enact-
ment of this Act [Nov. 30, 1999].’’ 

§ 7732. Functions 

The Under Secretary for Benefits, acting 
through the quality assurance entities estab-
lished under section 7731(a), shall on an ongoing 
basis perform and oversee quality reviews of the 
functions of each of the principal organizational 
elements of the Veterans Benefits Administra-
tion. 

(Added Pub. L. 106–117, § 801(a)(1), Nov. 30, 1999, 
113 Stat. 1585.) 

§ 7732A. Employee certification 

(a) DEVELOPMENT OF CERTIFICATION EXAMINA-
TION.—(1) The Secretary shall provide for an ex-
amination of appropriate employees and man-
agers of the Veterans Benefits Administration 
who are responsible for processing claims for 
compensation and pension benefits under the 
laws administered by the Secretary. 

(2) In developing the examination required by 
paragraph (1), the Secretary shall— 

(A) consult with appropriate individuals or 
entities, including examination development 
experts, interested stakeholders, and employee 
representatives; and 

(B) consider the data gathered and produced 
under section 7731(c)(3) of this title. 

(b) EMPLOYEE AND MANAGER REQUIREMENT.— 
The Secretary shall require appropriate employ-
ees and managers of the Veterans Benefits Ad-
ministration who are responsible for processing 
claims for compensation and pension benefits 
under the laws administered by the Secretary to 
take the examination provided under subsection 
(a). 

(Added Pub. L. 110–389, title II, § 225(a)(1), Oct. 10, 
2008, 122 Stat. 4158.) 

DEADLINES FOR IMPLEMENTATION 

Pub. L. 110–389, title II, § 225(a)(3), Oct. 10, 2008, 122 
Stat. 4158, provided that: ‘‘The Secretary of Veterans 
Affairs shall— 

‘‘(A) develop an updated certification examination 
required under section 7732A of title 38, United States 
Code, as added by subsection (a), not later than one 
year after the date of the enactment of this Act [Oct. 
10, 2008]; and 

‘‘(B) begin administering such certification exam-
ination required under such section not later than 90 
days after the date on which the development of such 
certification examination is complete.’’ 

§ 7733. Personnel 

The Secretary shall ensure that the number of 
full-time employees of the Veterans Benefits 
Administration assigned to quality assurance 
functions under this subchapter is adequate to 
perform the quality assurance functions for 
which they have responsibility. 

(Added Pub. L. 106–117, § 801(a)(1), Nov. 30, 1999, 
113 Stat. 1585.) 

§ 7734. Annual report to Congress 

The Secretary shall include in the annual re-
port to the Congress required by section 529 of 
this title a report on the quality assurance ac-
tivities carried out under this subchapter. Each 
such report shall include— 

(1) an appraisal of the quality of services 
provided by the Veterans Benefits Administra-
tion, including— 

(A) the number of decisions reviewed; 
(B) a summary of the findings on the deci-

sions reviewed; 
(C) the number of full-time equivalent em-

ployees assigned to quality assurance in 
each division or entity; 

(D) specific documentation of compliance 
with the standards for independence and in-
ternal control required by section 7731(b) of 
this title; and 

(E) actions taken to improve the quality of 
services provided and the results obtained; 

(2) information with respect to the accuracy 
of decisions, including trends in that informa-
tion; and 

(3) such other information as the Secretary 
considers appropriate. 

(Added Pub. L. 106–117, § 801(a)(1), Nov. 30, 1999, 
113 Stat. 1585.) 

CHAPTER 78—VETERANS’ CANTEEN SERVICE 

Sec. 

7801. Purpose of Veterans’ Canteen Service. 
7802. Duties of Secretary with respect to Service. 
7803. Operation of Service. 
7804. Financing of Service. 
7805. Revolving fund. 
7806. Budget of Service. 
7807. Audit of accounts. 
7808. Service to be independent unit. 
7809. Child-care centers. 
7810. Exemption from personnel ceilings. 

AMENDMENTS 

1991—Pub. L. 102–83, § 4(b)(1), (2)(E), Aug. 6, 1991, 105 
Stat. 404, 405, substituted ‘‘Secretary’’ for ‘‘Adminis-
trator’’ in item 7802. 

Pub. L. 102–40, title IV, § 402(a), (c)(1), May 7, 1991, 105 
Stat. 238, 239, redesignated chapter 75 of this title as 
this chapter and renumbered items 4201 to 4210 as 7801 
to 7810, respectively. 

1988—Pub. L. 100–322, title IV, §§ 412(b), 414(b)(2), May 
20, 1988, 102 Stat. 548, 549, added items 4209 and 4210. 

§ 7801. Purpose of Veterans’ Canteen Service 

The Veterans’ Canteen Service (hereinafter in 
this chapter referred to as the ‘‘Service’’) in the 
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