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title VIII of Pub. L. 90-284, popularly known as the Fair
Housing Act, which comprises this subchapter.

AMENDMENTS

1995—Subsec. (a). Pub. L. 104-66, §1071(e)(1), struck
out ‘“‘the Secretary of Housing and Urban Development
and” before ‘‘the Secretary of Agriculture’”’, ‘“‘each” be-
fore ‘‘collect, not less than annually’, and ‘‘involved’’
before ‘‘determines such collection’.

Subsec. (b). Pub. L. 104-66, §1071(e)(2), substituted
“The” for ‘“The Secretary of Housing and Urban Devel-
opment and the’ before ‘‘Secretary of Agriculture’ and
struck out ‘“‘each’ before ‘‘include in the”.

§3609. Education and conciliation; conferences
and consultations; reports

Immediately after April 11, 1968, the Secretary
shall commence such educational and concilia-
tory activities as in his judgment will further
the purposes of this subchapter. He shall call
conferences of persons in the housing industry
and other interested parties to acquaint them
with the provisions of this subchapter and his
suggested means of implementing it, and shall
endeavor with their advice to work out pro-
grams of voluntary compliance and of enforce-
ment. He may pay per diem, travel, and trans-
portation expenses for persons attending such
conferences as provided in section 5703 of title 5.
He shall consult with State and local officials
and other interested parties to learn the extent,
if any, to which housing discrimination exists in
their State or locality, and whether and how
State or local enforcement programs might be
utilized to combat such discrimination in con-
nection with or in place of, the Secretary’s en-
forcement of this subchapter. The Secretary
shall issue reports on such conferences and con-
sultations as he deems appropriate.

(Pub. L. 90-284, title VIII, §809, Apr. 11, 1968, 82
Stat. 85.)

§3610. Administrative enforcement; preliminary
matters

(a) Complaints and answers

(D(A)(A) An aggrieved person may, not later
than one year after an alleged discriminatory
housing practice has occurred or terminated,
file a complaint with the Secretary alleging
such discriminatory housing practice. The Sec-
retary, on the Secretary’s own initiative, may
also file such a complaint.

(ii) Such complaints shall be in writing and
shall contain such information and be in such
form as the Secretary requires.

(iii) The Secretary may also investigate hous-
ing practices to determine whether a complaint
should be brought under this section.

(B) Upon the filing of such a complaint—

(i) the Secretary shall serve notice upon the
aggrieved person acknowledging such filing
and advising the aggrieved person of the time
limits and choice of forums provided under
this subchapter;

(ii) the Secretary shall, not later than 10
days after such filing or the identification of
an additional respondent under paragraph (2),
serve on the respondent a notice identifying
the alleged discriminatory housing practice
and advising such respondent of the proce-
dural rights and obligations of respondents
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under this subchapter, together with a copy of
the original complaint;

(iii) each respondent may file, not later than
10 days after receipt of notice from the Sec-
retary, an answer to such complaint; and

(iv) the Secretary shall make an investiga-
tion of the alleged discriminatory housing
practice and complete such investigation
within 100 days after the filing of the com-
plaint (or, when the Secretary takes further
action under subsection (f)(2) of this section
with respect to a complaint, within 100 days
after the commencement of such further ac-
tion), unless it is impracticable to do so.

(C) If the Secretary is unable to complete the
investigation within 100 days after the filing of
the complaint (or, when the Secretary takes fur-
ther action under subsection (f)(2) of this section
with respect to a complaint, within 100 days
after the commencement of such further action),
the Secretary shall notify the complainant and
respondent in writing of the reasons for not
doing so.

(D) Complaints and answers shall be under
oath or affirmation, and may be reasonably and
fairly amended at any time.

(2)(A) A person who is not named as a respond-
ent in a complaint, but who is identified as a re-
spondent in the course of investigation, may be
joined as an additional or substitute respondent
upon written notice, under paragraph (1), to
such person, from the Secretary.

(B) Such notice, in addition to meeting the re-
quirements of paragraph (1), shall explain the
basis for the Secretary’s belief that the person
to whom the notice is addressed is properly
joined as a respondent.

(b) Investigative report and conciliation

(1) During the period beginning with the filing
of such complaint and ending with the filing of
a charge or a dismissal by the Secretary, the
Secretary shall, to the extent feasible, engage in
conciliation with respect to such complaint.

(2) A conciliation agreement arising out of
such conciliation shall be an agreement between
the respondent and the complainant, and shall
be subject to approval by the Secretary.

(3) A conciliation agreement may provide for
binding arbitration of the dispute arising from
the complaint. Any such arbitration that results
from a conciliation agreement may award ap-
propriate relief, including monetary relief.

(4) Each conciliation agreement shall be made
public unless the complainant and respondent
otherwise agree and the Secretary determines
that disclosure is not required to further the
purposes of this subchapter.

(5)(A) At the end of each investigation under
this section, the Secretary shall prepare a final
investigative report containing—

(i) the names and dates of contacts with wit-
nesses;

(ii) a summary and the dates of correspond-
ence and other contacts with the aggrieved
person and the respondent;

(iii) a summary description of other perti-
nent records;

(iv) a summary of witness statements; and

(v) answers to interrogatories.
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