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REFERENCES IN TEXT 

The date of enactment of this chapter, referred to in 
subsec. (a)(1), is the date of enactment of Pub. L. 
111–292, which was approved Dec. 9, 2010. 

AMENDMENTS 

2016—Subsec. (c). Pub. L. 114–328 added subsec. (c). 

§ 6503. Training and monitoring 

(a) IN GENERAL.—The head of each executive 
agency shall ensure that— 

(1) an interactive telework training program 
is provided to— 

(A) employees eligible to participate in the 
telework program of the agency; and 

(B) all managers of teleworkers; 

(2) except as provided under subsection (b), 
an employee has successfully completed the 
interactive telework training program before 
that employee enters into a written agree-
ment to telework described under section 
6502(b)(2); 

(3) teleworkers and nonteleworkers are 
treated the same for purposes of— 

(A) periodic appraisals of job performance 
of employees; 

(B) training, rewarding, reassigning, pro-
moting, reducing in grade, retaining, and re-
moving employees; 

(C) work requirements; or 
(D) other acts involving managerial discre-

tion; and 

(4) when determining what constitutes di-
minished employee performance, the agency 
shall consult the performance management 
guidelines of the Office of Personnel Manage-
ment. 

(b) TRAINING REQUIREMENT EXEMPTIONS.—The 
head of an executive agency may provide for an 
exemption from the training requirements under 
subsection (a), if the head of that agency deter-
mines that the training would be unnecessary 
because the employee is already teleworking 
under a work arrangement in effect before the 
date of enactment of this chapter. 

(Added Pub. L. 111–292, § 2(a), Dec. 9, 2010, 124 
Stat. 3166.) 

REFERENCES IN TEXT 

The date of enactment of this chapter, referred to in 
subsec. (b), is the date of enactment of Pub. L. 111–292, 
which was approved Dec. 9, 2010. 

§ 6504. Policy and support 

(a) AGENCY CONSULTATION WITH THE OFFICE OF 
PERSONNEL MANAGEMENT.—Each executive agen-
cy shall consult with the Office of Personnel 
Management in developing telework policies. 

(b) GUIDANCE AND CONSULTATION.—The Office 
of Personnel Management shall— 

(1) provide policy and policy guidance for 
telework in the areas of pay and leave, agency 
closure, performance management, official 
worksite, recruitment and retention, and ac-
commodations for employees with disabilities; 

(2) assist each agency in establishing appro-
priate qualitative and quantitative measures 
and teleworking goals; and 

(3) consult with— 

(A) the Federal Emergency Management 
Agency on policy and policy guidance for 
telework in the areas of continuation of op-
erations and long-term emergencies; 

(B) the General Services Administration 
on policy and policy guidance for telework 
in the areas of telework centers, travel, 
technology, equipment, and dependent care; 
and 

(C) the National Archives and Records Ad-
ministration on policy and policy guidance 
for telework in the areas of efficient and ef-
fective records management and the preser-
vation of records, including Presidential and 
Vice-Presidential records. 

(c) SECURITY GUIDELINES.— 
(1) IN GENERAL.—The Director of the Office 

of Management and Budget, in coordination 
with the Department of Homeland Security 
and the National Institute of Standards and 
Technology, shall issue guidelines not later 
than 180 days after the date of the enactment 
of this chapter to ensure the adequacy of in-
formation and security protections for infor-
mation and information systems used while 
teleworking. 

(2) CONTENTS.—Guidelines issued under this 
subsection shall, at a minimum, include re-
quirements necessary to— 

(A) control access to agency information 
and information systems; 

(B) protect agency information (including 
personally identifiable information) and in-
formation systems; 

(C) limit the introduction of vulnerabili-
ties; 

(D) protect information systems not under 
the control of the agency that are used for 
teleworking; 

(E) safeguard wireless and other tele-
communications capabilities that are used 
for teleworking; and 

(F) prevent inappropriate use of official 
time or resources that violates subpart G of 
the Standards of Ethical Conduct for Em-
ployees of the Executive Branch by viewing, 
downloading, or exchanging pornography, 
including child pornography. 

(d) CONTINUITY OF OPERATIONS PLANS.— 
(1) INCORPORATION INTO CONTINUITY OF OPER-

ATIONS PLANS.—Each executive agency shall 
incorporate telework into the continuity of 
operations plan of that agency. 

(2) CONTINUITY OF OPERATIONS PLANS SUPER-
SEDE TELEWORK POLICY.—During any period 
that an executive agency is operating under a 
continuity of operations plan, that plan shall 
supersede any telework policy. 

(e) TELEWORK WEBSITE.—The Office of Person-
nel Management shall— 

(1) maintain a central telework website; and 
(2) include on that website related— 

(A) telework links; 
(B) announcements; 
(C) guidance developed by the Office of 

Personnel Management; and 
(D) guidance submitted by the Federal 

Emergency Management Agency, and the 
General Services Administration to the Of-
fice of Personnel Management not later than 
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