
Page 702 TITLE 38—VETERANS’ BENEFITS § 3697B 

lishment appropriate for the attainment of 
such objective; or 

(2) an employment objective that would be 
likely to provide such individual with satisfac-
tory employment opportunities in the light of 
the individual’s personal circumstances. 

(b) For the purposes of this section, the term 
‘‘individual’’ means an individual who— 

(1) is eligible for educational assistance 
under chapter 30, 31, 32, or 33 of this title or 
chapter 106 or 107 of title 10; 

(2) was discharged or released from active 
duty under conditions other than dishonorable 
if not more than one year has elapsed since 
the date of such last discharge or release from 
active duty; or 

(3) is serving on active duty in any State 
with the Armed Forces and is within 180 days 
of the estimated date of such individual’s dis-
charge or release from active duty under con-
ditions other than dishonorable, including 
those who are making a determination of 
whether to continue as members of the Armed 
Forces. 

(c) In any case in which the Secretary has 
rated the individual as being incompetent, the 
counseling services described in subsection (a) of 
this section shall be required to be provided to 
the individual before the selection of a program 
of education or training. 

(d) At such intervals as the Secretary deter-
mines necessary, the Secretary shall make 
available information concerning the need for 
general education and for trained personnel in 
the various crafts, trades, and professions. Fa-
cilities of other Federal agencies collecting such 
information shall be utilized to the extent the 
Secretary determines practicable. 

(e) The Secretary shall take appropriate steps 
(including individual notification where fea-
sible) to acquaint all individuals described in 
subsection (b) of this section with the availabil-
ity and advantages of counseling services under 
this section. 

(Added Pub. L. 102–16, § 2(a), Mar. 22, 1991, 105 
Stat. 48, § 1797A; renumbered § 3697A, Pub. L. 
102–83, § 5(a), Aug. 6, 1991, 105 Stat. 406; amended 
Pub. L. 110–252, title V, § 5003(b)(2)(B), June 30, 
2008, 122 Stat. 2375.) 

AMENDMENTS 

2008—Subsec. (b)(1). Pub. L. 110–252 substituted ‘‘32, or 
33’’ for ‘‘or 32’’. 

1991—Pub. L. 102–83 renumbered section 1797A of this 
title as this section. 

EFFECTIVE DATE OF 2008 AMENDMENT 

Amendment by Pub. L. 110–252 effective Aug. 1, 2009, 
see section 5003(d) of Pub. L. 110–252, set out as a note 
under section 16163 of Title 10, Armed Forces. 

DEPARTMENT OF VETERANS AFFAIRS PROVISION OF IN-
FORMATION ON ARTICULATION AGREEMENTS BETWEEN 
INSTITUTIONS OF HIGHER LEARNING 

Pub. L. 114–315, title IV, § 415, Dec. 16, 2016, 130 Stat. 
1564, provided that: 

‘‘(a) INFORMATION.—Department of Veterans Affairs 
counselors who provide educational or vocational coun-
seling services pursuant to section 3697A of title 38, 
United States Code, shall provide to any eligible indi-
vidual who requests such counseling services informa-

tion about the articulation agreements of each institu-
tion of higher learning in which the individual is inter-
ested. 

‘‘(b) CERTIFICATION OF ELIGIBILITY.—When the Sec-
retary of Veterans Affairs provides to an individual a 
certification of eligibility for educational assistance 
provided by the Department of Veterans Affairs, the 
Secretary shall also include detailed information on 
such educational assistance, including information on 
requesting education counseling services and on articu-
lation agreements. 

‘‘(c) DEFINITIONS.—In this section: 
‘‘(1) The term ‘institution of higher learning’ has 

the meaning given such term in section 3452(f) of title 
38, United States Code. 

‘‘(2) The term ‘articulation agreement’ has the 
meaning given such term in section 486A of the High-
er Education Act of 1965 (Public Law 89–329; 20 U.S.C. 
1093a). 
‘‘(d) DEADLINE FOR IMPLEMENTATION.—The Secretary 

of Veterans Affairs shall implement this section not 
later than 90 days after the date of the enactment of 
this Act [Dec. 16, 2016].’’ 

§ 3697B. On-campus educational and vocational 
counseling 

(a) IN GENERAL.—The Secretary shall provide 
educational and vocational counseling services 
for individuals described in section 3697A(b) of 
this title at locations on the campuses of insti-
tutions of higher learning selected by the Sec-
retary. Such counseling services shall be pro-
vided by employees of the Department who pro-
vide such services under section 3697A of this 
title. 

(b) SELECTION OF LOCATIONS.—(1) To be se-
lected by the Secretary under this section, an 
institution of higher learning shall provide an 
appropriate space on the campus of the institu-
tion where counseling services can be provided 
under this section. 

(2) In selecting locations for the provision of 
counseling services under this section, the Sec-
retary shall seek to select locations where the 
maximum number of veterans would have access 
to such services. 

(c) ANNUAL REPORT.—Not later than 180 days 
after the date of the enactment of this section, 
and each year thereafter, the Secretary shall 
submit to Congress a report on the counseling 
services provided under this section. Such report 
shall include, for the year covered by the re-
port— 

(1) the average ratio of counselors providing 
such services to individuals who received such 
services at each location where such services 
were provided; 

(2) a description of such services provided; 
(3) the recommendations of the Secretary for 

improving the provision of such services; and 
(4) any other matters the Secretary deter-

mines appropriate. 

(Added Pub. L. 115–48, title III, § 307(a), Aug. 16, 
2017, 131 Stat. 993.) 

REFERENCES IN TEXT 

The date of the enactment of this section, referred to 
in subsec. (c), is the date of enactment of Pub. L. 115–48, 
which was approved Aug. 16, 2017. 

§ 3698. Comprehensive policy on providing edu-
cation information to veterans 

(a) COMPREHENSIVE POLICY REQUIRED.—The 
Secretary shall develop a comprehensive policy 
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to improve outreach and transparency to veter-
ans and members of the Armed Forces through 
the provision of information on institutions of 
higher learning. 

(b) SCOPE.—In developing the policy required 
by subsection (a), the Secretary shall include 
each of the following elements: 

(1) Effective and efficient methods to inform 
individuals of the educational and vocational 
counseling provided under section 3697A of this 
title. 

(2) A centralized mechanism for tracking 
and publishing feedback from students and 
State approving agencies regarding the qual-
ity of instruction, recruiting practices, and 
post-graduation employment placement of in-
stitutions of higher learning that— 

(A) allows institutions of higher learning 
to verify feedback and address issues regard-
ing feedback before the feedback is pub-
lished; 

(B) protects the privacy of students, in-
cluding by not publishing the names of stu-
dents; and 

(C) publishes only feedback that conforms 
with criteria for relevancy that the Sec-
retary shall determine. 

(3) The merit of and the manner in which a 
State approving agency shares with an accred-
iting agency or association recognized by the 
Secretary of Education under subpart 2 of part 
H of title IV of the Higher Education Act of 
1965 (20 U.S.C. 1099b) information regarding the 
State approving agency’s evaluation of an in-
stitution of higher learning. 

(4) Description of the information provided 
to individuals participating in the Transition 
Assistance Program under section 1144 of title 
10 relating to institutions of higher learning. 

(5) Effective and efficient methods to pro-
vide veterans and members of the Armed 
Forces with information regarding postsecond-
ary education and training opportunities 
available to the veteran or member. 

(c) POSTSECONDARY EDUCATION INFORMATION.— 
(1) The Secretary shall ensure that the informa-
tion provided pursuant to subsection (b)(5) in-
cludes— 

(A) an explanation of the different types of 
accreditation available to educational institu-
tions and programs of education; 

(B) a description of Federal student aid pro-
grams; and 

(C) for each institution of higher learning, 
for the most recent academic year for which 
information is available— 

(i) whether the institution is public, pri-
vate nonprofit, or proprietary for-profit; 

(ii) the name of the national or regional 
accrediting agency that accredits the insti-
tution, including the contact information 
used by the agency to receive complaints 
from students; 

(iii) information on the State approving 
agency, including the contact information 
used by the agency to receive complaints 
from students; 

(iv) whether the institution participates in 
any programs under title IV of the Higher 
Education Act of 1965 (20 U.S.C. 1070 et seq.); 

(v) the tuition and fees; 
(vi) the median amount of debt from Fed-

eral student loans under title IV of the High-
er Education Act of 1965 (20 U.S.C. 1070 et 
seq.) held by individuals upon completion of 
programs of education at the institution of 
higher learning (as determined from infor-
mation collected by the Secretary of Edu-
cation); 

(vii) the cohort default rate, as defined in 
section 435(m) of the Higher Education Act 
of 1965 (20 U.S.C. 1085(m)), of the institution; 

(viii) the total enrollment, graduation 
rate, and retention rate, as determined from 
information collected by the Integrated 
Postsecondary Education Data System of 
the Secretary of Education; 

(ix) whether the institution provides stu-
dents with technical support, academic sup-
port, and other support services, including 
career counseling and job placement; 

(x) the information regarding the institu-
tion’s policies related to transfer of credit 
from other institutions, as required under 
section 485(h)(1) of the Higher Education Act 
of 1965 (20 U.S.C. 1092(h)(1)) and provided to 
the Secretary of Education under section 
132(i)(1)(V)(iv) of such Act (20 U.S.C. 
1015a(i)(1)(V)(iv)); 

(xi) information on whether the institu-
tion administers a priority enrollment sys-
tem that allows certain student veterans to 
enroll in courses earlier than other students; 
and 

(xii) information on whether the institu-
tion requires a covered individual to take 
additional action pursuant to section 
3679(e)(4) of this title to stay enrolled in a 
course pending receipt of educational assist-
ance under a law administered by the Sec-
retary. 

(2) To the extent practicable, the Secretary 
shall provide the information described in para-
graph (1) by including hyperlinks on the Inter-
net website of the Department to other Internet 
websites that contain such information, includ-
ing the Internet website of the Department of 
Education, in a form that is comprehensive and 
easily understood by veterans, members of the 
Armed Forces, and other individuals. 

(3)(A) If the Secretary of Veterans Affairs re-
quires, for purposes of providing information 
pursuant to subsection (b)(5), information that 
has been reported, or information that is similar 
to information that has been reported, by an in-
stitution of higher learning to the Secretary of 
Education, the Secretary of Defense, the Sec-
retary of Labor, or the heads of other Federal 
agencies under a provision of law other than 
under this section, the Secretary of Veterans Af-
fairs shall obtain the information the Secretary 
of Veterans Affairs requires from the Secretary 
or head with the information rather than the in-
stitution of higher learning. 

(B) If the Secretary of Veterans Affairs re-
quires, for purposes of providing information 
pursuant to subsection (b)(5), information from 
an institution of higher learning that has not 
been reported to another Federal agency, the 
Secretary shall, to the degree practicable, ob-
tain such information through the Secretary of 
Education. 



Page 704 TITLE 38—VETERANS’ BENEFITS § 3699 

1 So in original. Probably should be ‘‘subsection’’. 

(d) CONSISTENCY WITH EXISTING EDUCATION 
POLICY.—In carrying out this section, the Sec-
retary shall ensure that— 

(1) the comprehensive policy is consistent 
with any requirements and initiatives result-
ing from Executive Order No. 13607; and 

(2) the efforts of the Secretary to implement 
the comprehensive policy do not duplicate the 
efforts being taken by any Federal agencies. 

(e) COMMUNICATION WITH INSTITUTIONS OF HIGH-
ER LEARNING.—To the extent practicable, if the 
Secretary considers it necessary to commu-
nicate with an institution of higher learning to 
carry out the comprehensive policy required by 
subsection (a), the Secretary shall carry out 
such communication through the use of a com-
munication system of the Department of Edu-
cation. 

(f) DEFINITIONS.—In this section: 
(1) The term ‘‘institution of higher learning’’ 

has the meaning given that term in section 
3452(f) of this title. 

(2) The term ‘‘postsecondary education and 
training opportunities’’ means any post-
secondary program of education, including ap-
prenticeships and on-job training, for which 
the Secretary of Veterans Affairs provides as-
sistance to a veteran or member of the Armed 
Forces. 

(Added Pub. L. 112–249, § 1(a)(1), Jan. 10, 2013, 126 
Stat. 2398; amended Pub. L. 115–48, title III, § 303, 
Aug. 16, 2017, 131 Stat. 991; Pub. L. 115–407, title 
I, § 104, Dec. 31, 2018, 132 Stat. 5371.) 

REFERENCES IN TEXT 

The Higher Education Act of 1965, referred to in sub-
secs. (b)(3) and (c)(1)(C)(iv), (vi), is Pub. L. 89–329, Nov. 
8, 1965, 79 Stat. 1219. Title IV of the Act is classified 
generally to subchapter IV (§ 1070 et seq.) of chapter 28 
of Title 20, Education. Subpart 2 of part H of title IV 
of the Act is classified generally to subpart 2 (§ 1099b) of 
part H of subchapter IV of chapter 28 of Title 20. For 
complete classification of this Act to the Code, see 
Short Title note set out under section 1001 of Title 20 
and Tables. 

Executive Order No. 13607, referred to in subsec. 
(d)(1), is set out as a note under section 3301 of this 
title. 

PRIOR PROVISIONS 

A prior section 3698, added Pub. L. 93–508, title III, 
§ 301(a), Dec. 3, 1974, 88 Stat. 1589, § 1798; amended Pub. 
L. 94–502, title V, §§ 502(a), 513(a)(23), Oct. 15, 1976, 90 
Stat. 2399, 2403; Pub. L. 95–202, title I, § 104(3), title II, 
§ 202, Nov. 23, 1977, 91 Stat. 1435, 1438; Pub. L. 95–476, 
title II, § 201, Oct. 18, 1978, 92 Stat. 1502; Pub. L. 96–466, 
title II, §§ 203(4), 213(4), title VI, §§ 601(h), 603(b), title 
VIII, § 801(g), Oct. 17, 1980, 94 Stat. 2189, 2191, 2208, 2209, 
2216; Pub. L. 97–35, title XX, § 2005(d), Aug. 13, 1981, 95 
Stat. 783; Pub. L. 97–295, § 4(60), Oct. 12, 1982, 96 Stat. 
1309; Pub. L. 97–306, title II, § 208, Oct. 14, 1982, 96 Stat. 
1436; Pub. L. 98–543, title II, § 204(3), Oct. 24, 1984, 98 
Stat. 2742; Pub. L. 100–689, title I, § 124(b), Nov. 18, 1988, 
102 Stat. 4174; Pub. L. 101–237, title IV, § 423(b)(1)(A), 
Dec. 18, 1989, 103 Stat. 2092; Pub. L. 102–16, § 5(a), Mar. 22, 
1991, 105 Stat. 50; renumbered § 3698 and amended Pub. 
L. 102–83, § 5(a), (c)(1), Aug. 6, 1991, 105 Stat. 406, related 
to eligibility for loans under former subchapter III of 
this chapter, prior to repeal by Pub. L. 108–183, title III, 
§ 306(e), (h)(2), Dec. 16, 2003, 117 Stat. 2661, effective 90 
days after Dec. 16, 2003. 

AMENDMENTS 

2018—Subsec. (c)(1)(C)(xii). Pub. L. 115–407 added cl. 
(xii). 

2017—Subsec. (c)(1)(C)(xi). Pub. L. 115–48 added cl. (xi). 

SURVEY AND REPORT; DEFINITIONS 

Pub. L. 112–249, § 1(b)–(d), Jan. 10, 2013, 126 Stat. 2400, 
2401, provided that: 

‘‘(b) SURVEY.—In developing the policy required by 
section 3698(a) of title 38, United States Code, as added 
by subsection (a), the Secretary of Veterans Affairs 
shall conduct a market survey to determine the avail-
ability of the following: 

‘‘(1) A commercially available off-the-shelf online 
tool that allows a veteran or member of the Armed 
Forces to assess whether the veteran or member is 
academically ready to engage in postsecondary edu-
cation and training opportunities and whether the 
veteran or member would need any remedial prepara-
tion before beginning such opportunities. 

‘‘(2) A commercially available off-the-shelf online 
tool that provides a veteran or member of the Armed 
Forces with a list of providers of postsecondary edu-
cation and training opportunities based on criteria 
selected by the veteran or member. 
‘‘(c) REPORT.—Not later than 90 days after the date of 

the enactment of this Act [Jan. 10, 2013], the Secretary 
of Veterans Affairs shall submit to the appropriate 
committees of Congress a report that includes— 

‘‘(1) a description of the policy developed by the 
Secretary under section 3698(a) of title 38, United 
States Code, as added by subsection (a); 

‘‘(2) a plan of the Secretary to implement such pol-
icy; and 

‘‘(3) the results of the survey conducted under sub-
section (b), including whether the Secretary plans to 
implement the tools described in such subsection. 
‘‘(d) DEFINITIONS.—In this section [enacting this note 

and this section]: 
‘‘(1) APPROPRIATE COMMITTEES OF CONGRESS.—The 

term ‘appropriate committees of Congress’ means— 
‘‘(A) the Committee on Veterans’ Affairs and the 

Committee on Health, Education, Labor, and Pen-
sions of the Senate; and 

‘‘(B) the Committee on Veterans’ Affairs and the 
Committee on Education and the Workforce of the 
House of Representatives. 
‘‘(2) COMMERCIALLY AVAILABLE OFF-THE-SHELF.—The 

term ‘commercially available off-the-shelf’ has the 
meaning given that term in section 104 of title 41, 
United States Code. 

‘‘(3) POSTSECONDARY EDUCATION AND TRAINING OP-
PORTUNITIES.—The term ‘postsecondary education 
and training opportunities’ means any postsecondary 
program of education, including apprenticeships and 
on-job training, for which the Secretary of Veterans 
Affairs provides assistance to a veteran or member of 
the Armed Forces.’’ 

§ 3699. Effects of closure or disapproval of edu-
cational institution 

(a) CLOSURE OR DISAPPROVAL.—Any payment 
of educational assistance described in subsection 
(b) shall not— 

(1) be charged against any entitlement to 
educational assistance of the individual con-
cerned; or 

(2) be counted against the aggregate period 
for which section 3695 of this title limits the 
receipt of educational assistance by such indi-
vidual. 

(b) EDUCATIONAL ASSISTANCE DESCRIBED.—Sub-
ject to subsection (c), the payment of edu-
cational assistance described in this paragraph 1 
is the payment of such assistance to an individ-
ual for pursuit of a course or program of edu-
cation at an educational institution under chap-
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