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(b) DEFINITIONS.—For the purposes of this
chapter—

(1) the term ‘‘outreach” means the act or
process of reaching out in a systematic man-
ner to proactively provide information, serv-
ices, and benefits counseling to veterans, and
to the spouses, children, and parents of veter-
ans who may be eligible to receive benefits
under the laws administered by the Secretary,
to ensure that such individuals are fully in-
formed about, and receive assistance in apply-
ing for, such benefits;

(2) the term ‘‘other governmental programs”
includes all programs under State or local
laws as well as all programs under Federal law
other than those authorized by this title; and

(3) the term ‘‘eligible dependent’” means a
spouse, surviving spouse, child, or dependent
parent of a person who served in the active
military, naval, or air service.

(Added Pub. L. 109-233, title IV, §402(a), June 15,
2006, 120 Stat. 407; amended Pub. L. 110-181, div.
A, title XVII, §1710, Jan. 28, 2008, 122 Stat. 494.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 7721 of this title prior to repeal by
Pub. L. 109-233.

AMENDMENTS

2008—Subsec. (a)(1). Pub. L. 110-181, §1710(a), inserted
“, or from a reserve component,” after active mili-
tary, naval, or air service’’.

Subsec. (b). Pub. L. 110-181, §1710(b), added par. (1)
and redesignated former pars. (1) and (2) as (2) and (3),
respectively.

§6302. Biennial plan

(a) BIENNIAL PLAN REQUIRED.—The Secretary
shall, during the first nine months of every odd-
numbered year, prepare a biennial plan for the
outreach activities of the Department for the
two-fiscal-year period beginning on October 1 of
that year.

(b) ELEMENTS.—Each biennial plan under sub-
section (a) shall include the following:

(1) Plans for efforts to identify eligible vet-
erans and eligible dependents who are not en-
rolled or registered with the Department for
benefits or services under the programs ad-
ministered by the Secretary.

(2) Plans for informing eligible veterans and
eligible dependents of modifications of the
benefits and services under the programs ad-
ministered by the Secretary, including eligi-
bility for medical and nursing care and serv-
ices.

(c) COORDINATION IN DEVELOPMENT.—In devel-
oping the biennial plan under subsection (a), the
Secretary shall consult with the following:

(1) Directors or other appropriate officials of
organizations approved by the Secretary under
section 5902 of this title.

(2) Directors or other appropriate officials of
State and local education and training pro-
grams.

(3) Representatives of nongovernmental or-
ganizations that carry out veterans outreach
programs.

(4) Representatives of State and local veter-
ans employment organizations.
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(5) Other individuals and organizations that
the Secretary considers appropriate.

(Added Pub. L. 109-233, title IV, §402(a), June 15,
2006, 120 Stat. 408.)

§6303. Outreach services

(a) REQUIREMENT TO PROVIDE SERVICES.—In
carrying out the purposes of this chapter, the
Secretary shall provide the outreach services
specified in subsections (b) through (d). In areas
where a significant number of eligible veterans
and eligible dependents speak a language other
than English as their principal language, such
services shall, to the maximum feasible extent,
be provided in the principal language of such
persons.

(b) INDIVIDUAL NOTICE TO NEW VETERANS.—The
Secretary shall by letter advise each veteran at
the time of the veteran’s discharge or release
from active military, naval, or air service (or as
soon as possible after such discharge or release)
of all benefits and services under laws adminis-
tered by the Department for which the veteran
may be eligible. In carrying out this subsection,
the Secretary shall ensure, through the use of
veteran-student services under section 3485 of
this title, that contact, in person or by tele-
phone, is made with those veterans who, on the
basis of their military service records, do not
have a high school education or equivalent at
the time of discharge or release.

(c) DISTRIBUTION OF INFORMATION.—(1) The
Secretary—

(A) shall distribute full information to eligi-
ble veterans and eligible dependents regarding
all benefits and services to which they may be
entitled under laws administered by the Sec-
retary; and

(B) may, to the extent feasible, distribute in-
formation on other governmental programs
(including manpower and training programs)
which the Secretary determines would be ben-
eficial to veterans.

(2) Whenever a veteran or dependent first ap-
plies for any benefit under laws administered by
the Secretary (including a request for burial or
related benefits or an application for life insur-
ance proceeds), the Secretary shall provide to
the veteran or dependent information concern-
ing benefits and health care services under pro-
grams administered by the Secretary. Such in-
formation shall be provided not later than three
months after the date of such application.

(d) PROVISION OF AID AND ASSISTANCE.—The
Secretary shall provide, to the maximum extent
possible, aid and assistance (including personal
interviews) to members of the Armed Forces,
veterans, and eligible dependents with respect to
subsections (b) and (¢c) and in the preparation
and presentation of claims under laws adminis-
tered by the Department.

(e) ASSIGNMENT OF EMPLOYEES.—In carrying
out this section, the Secretary shall assign such
employees as the Secretary considers appro-
priate to conduct outreach programs and pro-
vide outreach services for homeless veterans.
Such outreach services may include site visits
through which homeless veterans can be identi-
fied and provided assistance in obtaining bene-
fits and services that may be available to them.
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(Added Pub. L. 109-233, title IV, §402(a), June 15,
2006, 120 Stat. 408.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 7722 of this title prior to repeal by
Pub. L. 109-233.

VETERANS TREATMENT COURT IMPROVEMENT

Pub. L. 115-240, Sept. 17, 2018, 132 Stat. 2888, provided
that:

“SECTION 1. SHORT TITLE.

“This Act may be cited as the ‘Veterans Treatment
Court Improvement Act of 2018°.

“SEC. 2. HIRING BY DEPARTMENT OF VETERANS
AFFAIRS OF ADDITIONAL VETERANS JUSTICE
OUTREACH SPECIALISTS.

‘“(a) HIRING OF ADDITIONAL VETERANS JUSTICE OUT-
REACH SPECIALISTS.—

‘(1) IN GENERAL.—Not later than 1 year after the
date of the enactment of this Act [Sept. 17, 2018], the
Secretary of Veterans Affairs shall hire not fewer
than 50 Veterans Justice Outreach Specialists and
place each such Veterans Justice Outreach Specialist
at an eligible Department of Veterans Affairs medical
center in accordance with this section.

‘“(2) REQUIREMENTS.—The Secretary shall ensure
that each Veterans Justice Outreach Specialist em-
ployed under paragraph (1)—

‘“(A) serves, either exclusively or in addition to
other duties, as part of a justice team in a veterans
treatment court or other veteran-focused court;
and

‘(B) otherwise meets Department hiring guide-
lines for Veterans Justice Outreach Specialists.

“(b) ELIGIBLE DEPARTMENT OF VETERANS AFFAIRS
MEDICAL CENTERS.—For purposes of this section, an eli-
gible Department of Veterans Affairs medical center is
any Department of Veterans Affairs medical center
that—

‘(1) complies with all Department guidelines and
regulations for placement of a Veterans Justice Out-
reach Specialist;

‘“(2) works within a local criminal justice system
with justice-involved veterans;

‘“(3) maintains an affiliation with one or more vet-
erans treatment courts or other veteran-focused
courts; and

““(4) either—

‘“(A) routinely provides Veterans Justice Out-
reach Specialists to serve as part of a justice team
in a veterans treatment court or other veteran-fo-
cused court; or

‘(B) establishes a plan that is approved by the
Secretary to provide Veterans Justice Outreach
Specialists employed under subsection (a)(1) to
serve as part of a justice team in a veterans treat-
ment court or other veteran-focused court.

‘‘(¢c) PLACEMENT PRIORITY.—The Secretary shall prior-
itize the placement of Veterans Justice Outreach Spe-
cialists employed under subsection (a)(1) at eligible De-
partment of Veterans Affairs medical centers that have
or intend to establish an affiliation, for the purpose of
carrying out the Veterans Justice Outreach Program,
with a veterans treatment court, or other veteran-fo-
cused court, that—

‘(1) was established on or after the date of the en-
actment of this Act; or

‘“(2)(A) was established before the date of the enact-
ment of this Act; and

‘4(B) is not fully staffed with Veterans Justice Out-
reach Specialists.

‘(d) REPORTS.—

‘(1) REPORT BY SECRETARY OF VETERANS AFFAIRS.—

‘“(A) IN GENERAL.—Not later than 1 year after the
date of the enactment of this Act [Sept. 17, 2018],
the Secretary of Veterans Affairs shall submit to
Congress a report on the implementation of this
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section and its effect on the Veterans Justice Out-

reach Program.

‘“(B) CONTENTS.—The report submitted under
paragraph (1) shall include the following:

‘(i) The status of the efforts of the Secretary to
hire Veterans Justice Outreach Specialists pursu-
ant to subsection (a)(1), including the total num-
ber of Veterans Justice Outreach Specialists
hired by the Secretary pursuant to such sub-
section and the number that the Secretary ex-
pects to hire pursuant to such subsection.

‘‘(ii) The total number of Veterans Justice Out-
reach Specialists assigned to each Department of
Veterans Affairs medical center that participates
in the Veterans Justice Outreach Program, in-
cluding the number of Veterans Justice Outreach
Specialists hired under subsection (a)(1) dis-
aggregated by Department of Veterans Affairs
medical center.

‘“(iii) The total number of eligible Department
of Veterans Affairs medical centers that sought
placement of a Veterans Justice Outreach Spe-
cialist under subsection (a)(1), how many Veter-
ans Justice Outreach Specialists each such center
sought, and how many of such medical centers re-
ceived no placement of a Veterans Justice Out-
reach Specialist under subsection (a)(1).

‘“(iv) For each eligible Department of Veterans
Affairs medical center—

‘“(I) the number of justice-involved veterans
who were served or are expected to be served by

a Veterans Justice Outreach Specialist hired

under subsection (a)(1); and

‘“(IT) the number of justice-involved veterans
who do not have access to a Veterans Justice

Outreach Specialist.

“(2) REPORT BY COMPTROLLER GENERAL OF THE
UNITED STATES.—

““(A) IN GENERAL.—Not later than 3 years after the
date of the enactment of this Act, the Comptroller
General of the United States shall submit to Con-
gress a report on the implementation of this sec-
tion and the effectiveness of the Veterans Justice
Outreach Program.

‘(B) CONTENTS.—The report required by subpara-
graph (A) shall include the following:

‘(i) An assessment of whether the Secretary
has fulfilled the Secretary’s obligations under
this section.

‘(ii) The number of veterans who are served by
Veterans Justice Outreach Specialists hired
under subsection (a)(1), disaggregated by demo-
graphics (including discharge status).

‘“(iii) An identification of any subgroups of vet-
erans who underutilize services provided under
laws administered by the Secretary, including an
assessment of whether these veterans have access
to Veterans Justice Outreach Specialists under
the Veterans Justice Outreach Program.

‘(iv) Such recommendations as the Comptroller
General may have for the Secretary to improve
the effectiveness of the Veterans Justice Out-
reach Program.

‘‘(e) DEFINITIONS.—In this section:

‘(1) JUSTICE TEAM.—The term ‘justice team’ means
the group of individuals, which may include a judge,
court coordinator, prosecutor, public defender, treat-
ment provider, probation or other law enforcement
officer, program mentor, and Veterans Justice Out-
reach Specialist, who assist justice-involved veterans
in a veterans treatment court or other veteran-fo-
cused court.

‘(2) JUSTICE-INVOLVED VETERAN.—The term ‘justice-
involved veteran’ means a veteran with active, on-
going, or recent contact with some component of a
local criminal justice system.

“(3) LOCAL CRIMINAL JUSTICE SYSTEM.—The term
‘local criminal justice system’ means law enforce-
ment, jails, prisons, and Federal, State, and local
courts.
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‘“(4) VETERANS JUSTICE OUTREACH PROGRAM.—The
term ‘Veterans Justice Outreach Program’ means the
program through which the Department of Veterans
Affairs identifies justice-involved veterans and pro-
vides such veterans with access to Department serv-
ices.

‘() VETERANS JUSTICE OUTREACH SPECIALIST.—The
term ‘Veterans Justice Outreach Specialist’ means an
employee of the Department of Veterans Affairs who
serves as a liaison between the Department and the
local criminal justice system on behalf of a justice-
involved veteran.

‘(6) VETERANS TREATMENT COURT.—The term ‘veter-
ans treatment court’ means a State or local court
that is participating in the veterans treatment court
program (as defined in section 2991(i)(1) of the Omni-
bus Crime Control and Safe Streets Act of 1968 (42
U.S.C. 3797aa(i)(1)) [now 34 U.S.C. 10651(i)(1)]).”

OUTREACH PROGRAM TO VETERANS IN RURAL AREAS

Pub. L. 109461, title II, §213, Dec. 22, 2006, 120 Stat.
3422, provided that:

‘“‘(a) PROGRAM.—The Secretary of Veterans Affairs
shall conduct an extensive outreach program to iden-
tify and provide information to veterans who served in
the theater of operations for Operation Iraqi Freedom
or Operation Enduring Freedom and who reside in rural
communities in order to enroll those veterans in the
health-care system of the Department of Veterans Af-
fairs during the period when they are eligible for such
enrollment.

“‘(b) FEATURES OF PROGRAM.—In carrying out the pro-
gram under subsection (a), the Secretary shall seek to
work at the local level with employers, State agencies,
community health centers located in rural areas, rural
health clinics, and critical access hospitals located in
rural areas, and units of the National Guard and other
reserve components based in rural areas, in order to in-
crease the awareness of veterans and their families of
the availability of health care provided by the Sec-
retary and the means by which those veterans can
achieve access to the health-care services provided by
the Department of Veterans Affairs.”

INFORMATION TO ASSIST VETERANS RECEIVING
EDUCATION BENEFITS

Pub. L. 101-237, title IV, §421, Dec. 18, 1989, 103 Stat.
2088, provided that:

‘‘(a) IN GENERAL.—For the purpose of assisting indi-
viduals receiving education benefits from the Depart-
ment of Veterans Affairs, the Secretary of Veterans Af-
fairs shall prepare, and update periodically, a document
containing a detailed description of the benefits, limi-
tations, procedures, requirements, and other important
aspects of the education programs administered by the
Department.

‘“(b) DISTRIBUTION.—The Secretary shall, beginning in
fiscal year 1990 but not before July 1, 1990, distribute
copies of such document—

‘(1) to each individual applying for benefits under
an education program administered by the Depart-
ment of Veterans Affairs and to each such individual
at least annually in the years thereafter in which the
individual receives such benefits;

‘“(2) to education and training institution officials
on at least an annual basis; and

‘(3) upon request, to other individuals significantly
affected by education programs administered by the
Secretary, including military education personnel.
“‘(c) FUNDING.—The Secretary shall use funds appro-

priated to the readjustment benefits account of the De-
partment to carry out this section.”’

OUTREACH SERVICES

Pub. L. 100-687, div. B, title XII, §1204, Nov. 18, 1988,
102 Stat. 4125, as amended by Pub. L. 102-4, §4, Feb. 6,
1991, 105 Stat. 15; Pub. L. 102-83, §6(k)(2), Aug. 6, 1991,
105 Stat. 409, provided that:

‘‘(a) ONGOING OUTREACH PROGRAM.—(1) The Secretary
of Veterans Affairs shall conduct an active, continuous
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outreach program for furnishing to veterans of active
military, naval, or air service who served in the Repub-
lic of Vietnam during the Vietnam era information re-
lating to—

‘“(A) the health risks (if any) resulting from expo-
sure during that service to dioxin or any other toxic
agent in herbicides used in support of United States
and allied military operations in the Republic of
Vietnam during the Vietnam era; and

‘“(B) services and benefits available to such veter-
ans with respect to such health risks.

‘(2) The Secretary of Veterans Affairs shall annually
furnish updated information on health risks described
in paragraph (1)(A) to veterans referred to in paragraph
.

“(b) INFORMATION IN AGENT ORANGE REGISTRY.—The
Secretary of Veterans Affairs shall take reasonable ac-
tions to organize and update the information contained
in the Department of Veterans Affairs Agent Orange
Registry in a manner that enables the Secretary
promptly to notify a veteran of any increased health
risk for such veteran resulting from exposure of such
veteran to dioxin or any other toxic agent referred to
in subsection (a) during Vietnam-era service in the Re-
public of Vietnam whenever the Secretary determines,
on the basis of physical examination or other pertinent
information, that such veteran is subject to such an in-
creased health risk.”

§6304. Veterans assistance offices

(a) IN GENERAL.—The Secretary shall establish
and maintain veterans assistance offices at such
places throughout the United States and its ter-
ritories and possessions, and in the Common-
wealth of Puerto Rico, as the Secretary deter-
mines to be necessary to carry out the purposes
of this chapter. The Secretary may maintain
such offices on such military installations lo-
cated elsewhere as the Secretary, after consulta-
tion with the Secretary of Defense and taking
into account recommendations, if any, of the
Secretary of Labor, determines to be necessary
to carry out such purposes.

(b) LOCATION OF OFFICES.—In establishing and
maintaining such offices, the Secretary shall
give due regard to—

(1) the geographical distribution of veterans
recently discharged or released from active
military, naval, or air service;

(2) the special needs of educationally dis-
advantaged veterans (including their need for
accessibility of outreach services); and

(3) the necessity of providing appropriate
outreach services in less populated areas.

(Added Pub. L. 109-233, title IV, §402(a), June 15,
2006, 120 Stat. 409.)

PRIOR PROVISIONS

Provisions similar to those in this section were con-
tained in section 7723 of this title prior to repeal by
Pub. L. 109-233.

§6305. Outstationing of counseling and outreach
personnel

The Secretary may station employees of the
Department at locations other than Department
offices, including educational institutions, to
provide—

(1) counseling and other assistance regarding
benefits under this title to veterans and other
persons eligible for benefits under this title;
and

(2) outreach services under this chapter.
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