
Page 810 TITLE 49—TRANSPORTATION § 32302 

HISTORICAL AND REVISION NOTES 

Revised 
Section 

Source (U.S. Code) Source (Statutes at Large) 

32301 .......... 15:1901(13), (14). Oct. 20, 1972, Pub. L. 92–513, 
§ 2(13), (14), 86 Stat. 948; 
Dec. 22, 1975, Pub. L. 
94–163, § 301, 89 Stat. 901; 
Oct. 10, 1980, Pub. L. 
96–425, § 8(a)(2), 94 Stat. 
1828; Oct. 25, 1984, Pub. L. 
98–547, § 101(b), 98 Stat. 
2767. 

AMENDMENTS 

2012—Pub. L. 112–141 added par. (1), redesignated 

former pars. (1) and (2) as (2) and (3), respectively, and, 

in par. (2), substituted ‘‘; and’’ for period at end. 

EFFECTIVE DATE OF 2012 AMENDMENT 

Amendment by Pub. L. 112–141 effective Oct. 1, 2012, 

see section 3(a) of Pub. L. 112–141, set out as an Effec-

tive and Termination Dates of 2012 Amendment note 

under section 101 of Title 23, Highways. 

§ 32302. Passenger motor vehicle information 

(a) INFORMATION PROGRAM.—The Secretary of 
Transportation shall maintain a program for de-
veloping the following information on passenger 
motor vehicles: 

(1) damage susceptibility. 
(2) crashworthiness, crash avoidance, and 

any other areas the Secretary determines will 
improve the safety of passenger motor vehi-
cles. 

(3) the degree of difficulty of diagnosis and 
repair of damage to, or failure of, mechanical 
and electrical systems. 

(b) MOTOR VEHICLE INFORMATION.—To assist a 
consumer in buying a passenger motor vehicle, 
the Secretary shall provide to the public infor-
mation developed under subsection (a) of this 
section. The information shall be in a simple 
and understandable form that allows compari-
son of the characteristics referred to in sub-
section (a)(1)–(3) of this section among the 
makes and models of passenger motor vehicles. 
The Secretary may require passenger motor ve-
hicle dealers to distribute the information to 
prospective buyers. The Secretary, after provid-
ing an opportunity for public comment, shall 
study and report to Congress the most useful 
data, format, and method for providing simple 
and understandable damage susceptibility infor-
mation to consumers. 

(c) CRASH AVOIDANCE.—Not later than 1 year 
after the date of enactment of the Safety 
Through Informed Consumers Act of 2015, the 
Secretary shall promulgate a rule to ensure that 
crash avoidance information is indicated next to 
crashworthiness information on stickers placed 
on motor vehicles by their manufacturers. 

(d) MOTOR VEHICLE DEFECT REPORTING INFOR-
MATION.— 

(1) RULEMAKING REQUIRED.—Not later than 1 
year after the date of enactment of the Motor 
Vehicle and Highway Safety Improvement Act 
of 2012, the Secretary shall prescribe regula-
tions that require passenger motor vehicle 
manufacturers— 

(A) to affix, in the glove compartment or 
in another readily accessible location on the 
vehicle, a sticker, decal, or other device that 
provides, in simple and understandable lan-

guage, information about how to submit a 
safety-related motor vehicle defect com-
plaint to the National Highway Traffic Safe-
ty Administration; 

(B) to prominently print the information 
described in subparagraph (A) within the 
owner’s manual; and 

(C) to not place such information on the 
label required under section 3 of the Auto-
mobile Information Disclosure Act (15 U.S.C. 
1232). 

(2) APPLICATION.—The requirements under 
paragraph (1) shall apply to passenger motor 
vehicles manufactured in any model year be-
ginning more than 1 year after the date on 
which a final rule is published under para-
graph (1). 

(Pub. L. 103–272, § 1(e), July 5, 1994, 108 Stat. 1035; 
Pub. L. 112–141, div. C, title I, §§ 31305(b), 31306, 
July 6, 2012, 126 Stat. 765; Pub. L. 112–252, §§ 1, 
2(a), Jan. 10, 2013, 126 Stat. 2406; Pub. L. 114–94, 
div. B, title XXIV, § 24322, Dec. 4, 2015, 129 Stat. 
1713.) 

HISTORICAL AND REVISION NOTES 

Revised 
Section 

Source (U.S. Code) Source (Statutes at Large) 

32302(a) ...... 15:1941(c) (19th–60th 
words). 

Oct. 20, 1972, Pub. L. 92–513, 
§ 201(c), (e), 86 Stat. 956. 

15:1941(d) (1st–13th 
words). 

Oct. 20, 1972, Pub. L. 92–513, 
§ 201(d), 86 Stat. 956; July 
14, 1976, Pub. L. 94–364, 
§ 201, 90 Stat. 981. 

32302(b) ...... 15:1941(c) (1st–18th 
and 61st–last 
words), (d) 
(14th–last words). 

32302(c) ...... 15:1941(e). 

In subsection (a), the words before clause (1) are sub-

stituted for ‘‘The Secretary shall compile the informa-

tion described in subsection (c) of this section’’ and 

‘‘existing information and information to be developed 

relating to’’ for clarity and to eliminate unnecessary 

words. 

In subsection (b), the words ‘‘After the study has been 

completed’’ are omitted as executed. The words ‘‘To as-

sist a consumer in buying a passenger motor vehicle’’ 

are substituted for ‘‘so as to be of benefit in their pas-

senger motor vehicle purchasing decisions’’, and the 

words ‘‘the Secretary shall provide to the public’’ are 

substituted for ‘‘the Secretary is authorized and di-

rected to devise specific ways in which . . . can be com-

municated to consumers’’ and ‘‘furnish it to the pub-

lic’’, to eliminate unnecessary words. The word ‘‘exist-

ing’’ is omitted as obsolete. 

In subsection (c), the words ‘‘not later than February 

1, 1975’’ are omitted as executed. The words ‘‘prescribe 

regulations’’ are substituted for ‘‘by rule establish’’ for 

consistency in the revised title and because ‘‘rule’’ is 

synonymous with ‘‘regulation’’. 

REFERENCES IN TEXT 

The date of enactment of the Safety Through In-

formed Consumers Act of 2015, referred to in subsec. (c), 

is the date of enactment of part II of subtitle C of title 

XXIV of div. B of Pub. L. 114–94, which was approved 

Dec. 4, 2015. 

The date of enactment of the Motor Vehicle and 

Highway Safety Improvement Act of 2012, referred to in 

subsec. (d)(1), is the date of enactment of title I of div. 

C of Pub. L. 112–141, which was approved July 6, 2012. 

AMENDMENTS 

2015—Subsec. (c). Pub. L. 114–94 added subsec. (c). 

2013—Subsec. (b). Pub. L. 112–252, § 2(a), inserted at 

end ‘‘The Secretary, after providing an opportunity for 
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public comment, shall study and report to Congress the 

most useful data, format, and method for providing 

simple and understandable damage susceptibility infor-

mation to consumers.’’ 
Subsec. (c). Pub. L. 112–252, § 1, struck out subsec. (c). 

Text read as follows: ‘‘The Secretary shall prescribe 

regulations that require passenger motor vehicle deal-

ers to distribute to prospective buyers information the 

Secretary develops and provides to the dealers that 

compares insurance costs for different makes and mod-

els of passenger motor vehicles based on damage sus-

ceptibility and crashworthiness.’’ 
2012—Subsec. (a)(2). Pub. L. 112–141, § 31305(b)(1), in-

serted ‘‘, crash avoidance, and any other areas the Sec-

retary determines will improve the safety of passenger 

motor vehicles’’ after ‘‘crashworthiness’’. 
Subsec. (a)(4). Pub. L. 112–141, § 31305(b)(2), struck out 

par. (4) which read as follows: ‘‘vehicle operating costs 

dependent on the characteristics referred to in clauses 

(1)–(3) of this subsection, including insurance informa-

tion obtained under section 32303 of this title.’’ 
Subsec. (d). Pub. L. 112–141, § 31306, added subsec. (d). 

EFFECTIVE DATE OF 2012 AMENDMENT 

Amendment by Pub. L. 112–141 effective Oct. 1, 2012, 

see section 3(a) of Pub. L. 112–141, set out as an Effec-

tive and Termination Dates of 2012 Amendment note 

under section 101 of Title 23, Highways. 

REGULATIONS 

Pub. L. 112–252, § 1, Jan. 10, 2013, 126 Stat. 2406, pro-

vided in part that: ‘‘any regulations promulgated under 

such subsection [former subsec. (c) of this section] shall 

have no force or effect.’’ 

CONSUMER GUIDANCE 

Pub. L. 114–94, div. B, title XXIV, § 24103(d), Dec. 4, 

2015, 129 Stat. 1703, provided that: ‘‘Not later than 1 

year after the date of enactment of this Act [Dec. 4, 

2015], the Secretary shall make available to the public 

on the Internet detailed guidance for consumers sub-

mitting safety complaints, including— 
‘‘(1) a detailed explanation of what information a 

consumer should include in a complaint; and 
‘‘(2) a detailed explanation of the possible actions 

the National Highway Traffic Safety Administration 

can take to address a complaint and respond to the 

consumer, including information on— 
‘‘(A) the consumer records, such as photographs 

and police reports, that could assist with an inves-

tigation; and 
‘‘(B) the length of time a consumer should retain 

the records described in subparagraph (A).’’ 

DEADLINE FOR REPORT 

Pub. L. 112–252, § 2(b), Jan. 10, 2013, 126 Stat. 2406, pro-

vided that: ‘‘The Secretary of Transportation shall 

carry out the last sentence of section 32302(b) of title 

49, United States Code, as added by subsection (a), not 

later than the date that is 2 years after the date of the 

enactment of this Act [Jan. 10, 2013].’’ 

§ 32303. Insurance information 

(a) GENERAL REPORTS AND INFORMATION RE-
QUIREMENTS.—(1) In carrying out this chapter, 
the Secretary of Transportation may require an 
insurer, or a designated agent of the insurer, to 
make reports and provide the Secretary with in-
formation. The reports and information may in-
clude accident claim information by make, 
model, and model year of passenger motor vehi-
cle about the kind and extent of— 

(A) physical damage and repair costs; and 
(B) personal injury. 

(2) In deciding which reports and information 
are to be provided under this subsection, the 
Secretary shall— 

(A) consider the cost of preparing and pro-
viding the reports and information; 

(B) consider the extent to which the reports 
and information will contribute to carrying 
out this chapter; and 

(C) consult with State authorities and public 
and private agencies the Secretary considers 
appropriate. 

(3) To the extent possible, the Secretary shall 
obtain reports and information under this sub-
section on a voluntary basis. 

(b) REQUESTED INFORMATION ON CRASH-
WORTHINESS, DAMAGE SUSCEPTIBILITY, AND RE-
PAIR AND PERSONAL INJURY COST.—When re-
quested by the Secretary, an insurer shall give 
the Secretary information— 

(1) about the extent to which the insurance 
premiums charged by the insurer are affected 
by damage susceptibility, crashworthiness, 
and the cost of repair and personal injury, for 
each make and model of passenger motor vehi-
cle; and 

(2) available to the insurer about the effect 
of damage susceptibility, crashworthiness, and 
the cost of repair and personal injury for each 
make and model of passenger motor vehicle on 
the risk incurred by the insurer in insuring 
that make and model. 

(c) DISCLOSURE.—In distributing information 
received under this section, the Secretary may 
disclose identifying information about a person 
that may be an insured, a claimant, a passenger, 
an owner, a witness, or an individual involved in 
a motor vehicle accident, only with the consent 
of the person. 

(Pub. L. 103–272, § 1(e), July 5, 1994, 108 Stat. 
1036.) 

HISTORICAL AND REVISION NOTES 

Revised 
Section 

Source (U.S. Code) Source (Statutes at Large) 

32303(a) ...... 15:1945(a)–(d), (g). Oct. 20, 1972, Pub. L. 92–513, 
§ 205, 86 Stat. 958. 

32303(b) ...... 15:1945(e). 
32303(c) ...... 15:1945(f). 

In subsection (a), the words ‘‘carrying out this chap-

ter’’ are substituted for ‘‘to enable him to carry out the 

purposes of this subchapter’’ to eliminate unnecessary 

words. The word ‘‘provide’’ is substituted for ‘‘furnish’’ 

for consistency. 
In subsection (a)(1), before clause (A), the words ‘‘the 

Secretary of Transportation may require . . . to . . . 

provide the Secretary with’’ are substituted for ‘‘shall, 

upon request by the Secretary . . . as the Secretary 

may reasonably require’’ to eliminate unnecessary 

words. The text of 15:1945(g) is omitted as surplus be-

cause of 49:322(a). The word ‘‘information’’ is sub-

stituted for ‘‘data’’ for consistency in the section. In 

clause (A), the words ‘‘repair costs’’ are substituted for 

‘‘the cost of remedying the damage’’ to eliminate un-

necessary words. 
In subsection (a)(2)(C), the words ‘‘State authorities 

and public and private agencies’’ are substituted for 

‘‘such State and insurance regulatory agencies and 

other agencies and associations, both public and pri-

vate’’ for consistency and to eliminate unnecessary 

words. 
In subsection (b), before clause (1), the word ‘‘infor-

mation’’ is substituted for ‘‘a description of’’ for con-

sistency in the section. In clause (1), the word ‘‘pre-

miums’’ is substituted for ‘‘rates or premiums’’ because 

it is inclusive. In clause (2), the words ‘‘by the insurer’’ 

are added for clarity. 
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