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(Pub. L. 107–252, title II, § 242, Oct. 29, 2002, 116 
Stat. 1688.) 

CODIFICATION 

Section was formerly classified to section 15382 of 

Title 42, The Public Health and Welfare, prior to edi-

torial reclassification and renumbering as this section. 

§ 20983. Report on human factor research 

Not later than 1 year after October 29, 2002, 
the Commission, in consultation with the Direc-
tor of the National Institute of Standards and 
Technology, shall submit a report to Congress 
which assesses the areas of human factor re-
search, including usability engineering and 
human-computer and human-machine inter-
action, which feasibly could be applied to voting 
products and systems design to ensure the 
usability and accuracy of voting products and 
systems, including methods to improve access 
for individuals with disabilities (including blind-
ness) and individuals with limited proficiency in 
the English language and to reduce voter error 
and the number of spoiled ballots in elections. 

(Pub. L. 107–252, title II, § 243, Oct. 29, 2002, 116 
Stat. 1688.) 

CODIFICATION 

Section was formerly classified to section 15383 of 

Title 42, The Public Health and Welfare, prior to edi-

torial reclassification and renumbering as this section. 

§ 20984. Study and report on voters who register 
by mail and use of Social Security informa-
tion 

(a) Registration by mail 

(1) Study 

(A) In general 

The Commission shall conduct a study of 
the impact of section 21083(b) of this title on 
voters who register by mail. 

(B) Specific issues studied 

The study conducted under subparagraph 
(A) shall include— 

(i) an examination of the impact of sec-
tion 21083(b) of this title on first time mail 
registrant voters who vote in person, in-
cluding the impact of such section on 
voter registration; 

(ii) an examination of the impact of such 
section on the accuracy of voter rolls, in-
cluding preventing ineligible names from 
being placed on voter rolls and ensuring 
that all eligible names are placed on voter 
rolls; and 

(iii) an analysis of the impact of such 
section on existing State practices, such as 
the use of signature verification or attes-
tation procedures to verify the identity of 
voters in elections for Federal office, and 
an analysis of other changes that may be 
made to improve the voter registration 
process, such as verification or additional 
information on the registration card. 

(2) Report 

Not later than 18 months after the date on 
which section 21083(b)(2) of this title takes ef-
fect, the Commission shall submit a report to 

the President and Congress on the study con-
ducted under paragraph (1)(A) together with 
such recommendations for administrative and 
legislative action as the Commission deter-
mines is appropriate. 

(b) Use of Social Security information 

Not later than 18 months after the date on 
which section 21083(a)(5) of this title takes ef-
fect, the Commission, in consultation with the 
Commissioner of Social Security, shall study 
and report to Congress on the feasibility and ad-
visability of using Social Security identification 
numbers or other information compiled by the 
Social Security Administration to establish 
voter registration or other election law eligi-
bility or identification requirements, including 
the matching of relevant information specific to 
an individual voter, the impact of such use on 
national security issues, and whether adequate 
safeguards or waiver procedures exist to protect 
the privacy of an individual voter. 

(Pub. L. 107–252, title II, § 244, Oct. 29, 2002, 116 
Stat. 1689.) 

REFERENCES IN TEXT 

For the effective dates of subsecs. (a)(5) and (b)(2) of 

section 21083 of this title, referred to in subsecs. (a)(2) 

and (b), see section 21083(d) of this title. 

CODIFICATION 

Section was formerly classified to section 15384 of 

Title 42, The Public Health and Welfare, prior to edi-

torial reclassification and renumbering as this section. 

§ 20985. Study and report on electronic voting 
and the electoral process 

(a) Study 

(1) In general 

The Commission shall conduct a thorough 
study of issues and challenges, specifically to 
include the potential for election fraud, pre-
sented by incorporating communications and 
Internet technologies in the Federal, State, 
and local electoral process. 

(2) Issues to be studied 

The Commission may include in the study 
conducted under paragraph (1) an examination 
of— 

(A) the appropriate security measures re-
quired and minimum standards for certifi-
cation of systems or technologies in order to 
minimize the potential for fraud in voting or 
in the registration of qualified citizens to 
register and vote; 

(B) the possible methods, such as Internet 
or other communications technologies, that 
may be utilized in the electoral process, in-
cluding the use of those technologies to reg-
ister voters and enable citizens to vote on-
line, and recommendations concerning stat-
utes and rules to be adopted in order to im-
plement an online or Internet system in the 
electoral process; 

(C) the impact that new communications 
or Internet technology systems for use in 
the electoral process could have on voter 
participation rates, voter education, public 
accessibility, potential external influences 
during the elections process, voter privacy 
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