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(b) Manufacturing 

A manufacturer of telecommunications equip-
ment or customer premises equipment shall en-
sure that the equipment is designed, developed, 
and fabricated to be accessible to and usable by 
individuals with disabilities, if readily achiev-
able. 

(c) Telecommunications services 

A provider of telecommunications service 
shall ensure that the service is accessible to and 
usable by individuals with disabilities, if readily 
achievable. 

(d) Compatibility 

Whenever the requirements of subsections (b) 
and (c) are not readily achievable, such a manu-
facturer or provider shall ensure that the equip-
ment or service is compatible with existing pe-
ripheral devices or specialized customer prem-
ises equipment commonly used by individuals 
with disabilities to achieve access, if readily 
achievable. 

(e) Guidelines 

Within 18 months after February 8, 1996, the 
Architectural and Transportation Barriers Com-
pliance Board shall develop guidelines for acces-
sibility of telecommunications equipment and 
customer premises equipment in conjunction 
with the Commission. The Board shall review 
and update the guidelines periodically. 

(f) No additional private rights authorized 

Nothing in this section shall be construed to 
authorize any private right of action to enforce 
any requirement of this section or any regula-
tion thereunder. The Commission shall have ex-
clusive jurisdiction with respect to any com-
plaint under this section. 

(June 19, 1934, ch. 652, title II, § 255, as added 
Pub. L. 104–104, title I, § 101(a), Feb. 8, 1996, 110 
Stat. 75.)

Editorial Notes 

REFERENCES IN TEXT 

Section 12102 of title 42, referred to in subsec. (a)(1), 

was amended generally by Pub. L. 110–325, § 4(a), Sept. 

25, 2008, 122 Stat. 3555, and, as so amended, provisions 

formerly appearing in par. (2)(A) are now contained in 

par. (1)(A). 

§ 256. Coordination for interconnectivity 

(a) Purpose 

It is the purpose of this section—
(1) to promote nondiscriminatory accessi-

bility by the broadest number of users and 
vendors of communications products and serv-
ices to public telecommunications networks 
used to provide telecommunications service 
through—

(A) coordinated public telecommuni-
cations network planning and design by tele-
communications carriers and other pro-
viders of telecommunications service; and 

(B) public telecommunications network 
interconnectivity, and interconnectivity of 
devices with such networks used to provide 
telecommunications service; and

(2) to ensure the ability of users and infor-
mation providers to seamlessly and trans-

parently transmit and receive information be-
tween and across telecommunications net-
works. 

(b) Commission functions 

In carrying out the purposes of this section, 
the Commission—

(1) shall establish procedures for Commis-
sion oversight of coordinated network plan-
ning by telecommunications carriers and 
other providers of telecommunications service 
for the effective and efficient interconnection 
of public telecommunications networks used 
to provide telecommunications service; and 

(2) may participate, in a manner consistent 
with its authority and practice prior to Feb-
ruary 8, 1996, in the development by appro-
priate industry standards-setting organiza-
tions of public telecommunications network 
interconnectivity standards that promote ac-
cess to—

(A) public telecommunications networks 
used to provide telecommunications service; 

(B) network capabilities and services by 
individuals with disabilities; and 

(C) information services by subscribers of 
rural telephone companies. 

(c) Commission’s authority 

Nothing in this section shall be construed as 
expanding or limiting any authority that the 
Commission may have under law in effect before 
February 8, 1996. 

(d) ‘‘Public telecommunications network 
interconnectivity’’ defined 

As used in this section, the term ‘‘public tele-
communications network interconnectivity’’ 
means the ability of two or more public tele-
communications networks used to provide tele-
communications service to communicate and 
exchange information without degeneration, and 
to interact in concert with one another. 

(June 19, 1934, ch. 652, title II, § 256, as added 
Pub. L. 104–104, title I, § 101(a), Feb. 8, 1996, 110 
Stat. 76.) 

§ 257. Market entry barriers proceeding 

(a) Elimination of barriers 

Within 15 months after February 8, 1996, the 
Commission shall complete a proceeding for the 
purpose of identifying and eliminating, by regu-
lations pursuant to its authority under this 
chapter (other than this section), market entry 
barriers for entrepreneurs and other small busi-
nesses in the provision and ownership of tele-
communications services and information serv-
ices, or in the provision of parts or services to 
providers of telecommunications services and 
information services. 

(b) National policy 

In carrying out subsection (a), the Commis-
sion shall seek to promote the policies and pur-
poses of this chapter favoring diversity of media 
voices, vigorous economic competition, techno-
logical advancement, and promotion of the pub-
lic interest, convenience, and necessity. 

(June 19, 1934, ch. 652, title II, § 257, as added 
Pub. L. 104–104, title I, § 101(a), Feb. 8, 1996, 110 
Stat. 77; amended Pub. L. 115–141, div. P, title 
IV, § 402(f), Mar. 23, 2018, 132 Stat. 1089.)
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