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gogues filled with worshippers, killing 24 people and 
wounding more than 250 people. 

‘‘(C) In Australia on January 5, 2004, poison was 
used to ignite, and burn anti-Semitic slogans into, 
the lawns of the Parliament House in the state of 
Tasmania. 

‘‘(D) In St. Petersburg, Russia, on February 15, 
2004, vandals desecrated approximately 50 grave-
stones in a Jewish cemetery, painting the stones 
with swastikas and anti-Semitic graffiti. 

‘‘(E) In Toronto, Canada, over the weekend of 
March 19 through March 21, 2004, vandals attacked 
a Jewish school, a Jewish cemetery, and area syna-
gogues, painting swastikas and anti-Semitic slo-
gans on the walls of a synagogue and on residential 
property in a nearby, predominantly Jewish, neigh-
borhood. 

‘‘(F) In Toulon, France, on March 23, 2004, a Jew-
ish synagogue and community center were set on 
fire. 
‘‘(3) Anti-Semitism in old and new forms is also in-

creasingly emanating from the Arab and Muslim 
world on a sustained basis, including through books 
published by government-owned publishing houses in 
Egypt and other Arab countries. 

‘‘(4) In November 2002, state-run television in Egypt 
broadcast the anti-Semitic series entitled ‘Horseman 
Without a Horse’, which is based upon the fictitious 
conspiracy theory known as the Protocols of the El-
ders of Zion. The Protocols have been used through-
out the last century by despots such as Adolf Hitler 
to justify violence against Jews. 

‘‘(5) In November 2003, Arab television featured an 
anti-Semitic series, entitled ‘Ash-Shatat’ (or ‘The Di-
aspora’), which depicts Jewish people hatching a plot 
for Jewish control of the world. 

‘‘(6) The sharp rise in anti-Semitic violence has 
caused international organizations such as the Orga-
nization for Security and Cooperation in Europe 
(OSCE) to elevate, and bring renewed focus to, the 
issue, including the convening by the OSCE in June 
2003 of a conference in Vienna dedicated solely to the 
issue of anti-Semitism. 

‘‘(7) The OSCE convened a conference again on 
April 28–29, 2004, in Berlin, to address the problem of 
anti-Semitism with the United States delegation led 
by former Mayor of New York City, Ed Koch. 

‘‘(8) The United States Government has strongly 
supported efforts to address anti-Semitism through 
bilateral relationships and interaction with inter-
national organizations such as the OSCE, the Euro-
pean Union, and the United Nations. 

‘‘(9) Congress has consistently supported efforts to 
address the rise in anti-Semitic violence. During the 
107th Congress, both the Senate and the House of 
Representatives passed resolutions expressing strong 
concern with the sharp escalation of anti-Semitic vi-
olence in Europe and calling on the Department of 
State to thoroughly document the phenomenon. 

‘‘(10) Anti-Semitism has at times taken the form of 
vilification of Zionism, the Jewish national move-
ment, and incitement against Israel.’’

§ 2732. Public diplomacy responsibilities of the 
Department of State 

(a) Integral component 

The Secretary of State shall make public di-
plomacy an integral component in the planning 
and execution of United States foreign policy. 

(b) Coordination and development of strategy 

The Secretary shall make every effort to—
(1) coordinate, subject to the direction of the 

President, the public diplomacy activities of 
Federal agencies; and 

(2) coordinate with the Broadcasting Board 
of Governors to—

(A) develop a comprehensive and coherent 
strategy for the use of public diplomacy re-
sources; and 

(B) develop and articulate long-term meas-
urable objectives for United States public di-
plomacy. 

(c) Objectives 

The strategy developed pursuant to subsection 
(b) shall include public diplomacy efforts tar-
geting developed and developing countries and 
select and general audiences, using appropriate 
media to properly explain the foreign policy of 
the United States to the governments and popu-
lations of such countries, with the objectives of 
increasing support for United States policies 
and providing news and information. The Sec-
retary shall, through the most effective mecha-
nisms, counter misinformation and propaganda 
concerning the United States. The Secretary 
shall continue to articulate the importance of 
freedom, democracy, and human rights as funda-
mental principles underlying United States for-
eign policy goals. 

(d) Identification of United States foreign assist-
ance 

In cooperation with the United States Agency 
for International Development (USAID) and 
other public and private assistance organiza-
tions and agencies, the Secretary should ensure 
that information relating to foreign assistance 
provided by the United States, nongovernmental 
organizations, and private entities of the United 
States is disseminated widely, and particularly, 
to the extent practicable, within countries and 
regions that receive such assistance. The Sec-
retary should ensure that, to the extent prac-
ticable, projects funded by USAID not involving 
commodities, including projects implemented by 
private voluntary organizations, are identified 
as provided by the people of the United States. 

(Aug. 1, 1956, ch. 841, title I, § 60, as added Pub. 
L. 108–458, title VII, § 7109(a), Dec. 17, 2004, 118 
Stat. 3792.)

Statutory Notes and Related Subsidiaries 

CHANGE OF NAME 

Broadcasting Board of Governors renamed United 
States Agency for Global Media pursuant to section 
6204(a)(22) of this title. The renaming was effectuated 
by notice to congressional appropriations committees 
dated May 24, 2018, and became effective Aug. 22, 2018. 

§ 2732a. Avoiding duplication of programs and ef-
forts 

The Secretary shall—
(1) identify opportunities for greater effi-

ciency of operations, including through im-
proved coordination of efforts across public di-
plomacy bureaus and offices of the Depart-
ment; and 

(2) maximize shared use of resources be-
tween, and within, such public diplomacy bu-
reaus and offices in cases in which programs, 
facilities, or administrative functions are du-
plicative or substantially overlapping. 

(Pub. L. 117–81, div. E, title LVI, § 5602, Dec. 27, 
2021, 135 Stat. 2377.)

Statutory Notes and Related Subsidiaries 

DEFINITIONS 

For definitions of ‘‘Secretary’’ and ‘‘Department’’ as 
used in this section, see section 5002 of Pub. L. 117–81, 
set out as a note under section 263c of this title. 
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Pub. L. 117–81, div. E, title LVI, § 5607, Dec. 27, 2021, 
135 Stat. 2380, provided that: ‘‘In this title [enacting 
this section and section 2732b of this title, amending 
section 6553 of this title, and enacting provisions set 
out as notes under sections 1475g and 2651 of this title]: 

‘‘(1) AUDIENCE RESEARCH.—The term ‘audience re-
search’ means research conducted at the outset of a 
public diplomacy program or the outset of campaign 
planning and design regarding specific audience seg-
ments to understand the attitudes, interests, knowl-
edge, and behaviors of such audience segments. 

‘‘(2) DIGITAL ANALYTICS.—The term ‘digital ana-
lytics’ means the analysis of qualitative and quan-
titative data, accumulated in digital format, to indi-
cate the outputs and outcomes of a public diplomacy 
program or campaign. 

‘‘(3) IMPACT EVALUATION.—The term ‘impact evalua-
tion’ means an assessment of the changes in the audi-
ence targeted by a public diplomacy program or cam-
paign that can be attributed to such program or cam-
paign. 

‘‘(4) PUBLIC DIPLOMACY BUREAUS AND OFFICES.—The 
term ‘public diplomacy bureaus and offices’ means, 
with respect to the Department, the following: 

‘‘(A) The Bureau of Educational and Cultural Af-
fairs. 

‘‘(B) The Bureau of Global Public Affairs. 
‘‘(C) The Office of Policy, Planning, and Re-

sources for Public Diplomacy and Public Affairs. 
‘‘(D) The Global Engagement Center. 
‘‘(E) The public diplomacy functions within the 

regional and functional bureaus.’’

§ 2732b. Improving research and evaluation of 
public diplomacy 

(a) Research and evaluation activities 

The Secretary, acting through the Director of 
Research and Evaluation appointed pursuant to 
subsection (b), shall—

(1) conduct regular research and evaluation 
of public diplomacy programs and activities of 
the Department, including through the rou-
tine use of audience research, digital ana-
lytics, and impact evaluations, to plan and 
execute such programs and activities; and 

(2) make available to Congress the findings 
of the research and evaluations conducted 
under paragraph (1). 

(b) Director of Research and Evaluation 

(1) Appointment 

Not later than 90 days after December 27, 
2021, the Secretary shall appoint a Director of 
Research and Evaluation (referred to in this 
subsection as the ‘‘Director’’) in the Office of 
Policy, Planning, and Resources for Public Di-
plomacy and Public Affairs of the Department. 

(2) Limitation on appointment 

The appointment of the Director pursuant to 
paragraph (1) shall not result in an increase in 
the overall full-time equivalent positions 
within the Department. 

(3) Responsibilities 

The Director shall—
(A) coordinate and oversee the research 

and evaluation of public diplomacy pro-
grams and activities of the Department in 
order to—

(i) improve public diplomacy strategies 
and tactics; and 

(ii) ensure that such programs and ac-
tivities are increasing the knowledge, un-
derstanding, and trust of the United States 
by relevant target audiences;

(B) routinely organize and oversee audi-
ence research, digital analytics, and impact 
evaluations across all public diplomacy bu-
reaus and offices of the Department; 

(C) support United States diplomatic 
posts’ public affairs sections; 

(D) share appropriate public diplomacy re-
search and evaluation information within 
the Department and with other appropriate 
Federal departments and agencies; 

(E) regularly design and coordinate stand-
ardized research questions, methodologies, 
and procedures to ensure that public diplo-
macy programs and activities across all pub-
lic diplomacy bureaus and offices are de-
signed to meet appropriate foreign policy ob-
jectives; and 

(F) report biannually to the United States 
Advisory Commission on Public Diplomacy, 
through the Subcommittee on Research and 
Evaluation established pursuant to sub-
section (f), regarding the research and eval-
uation of all public diplomacy bureaus and 
offices. 

(4) Guidance and training 

Not later than 1 year after the appointment 
of the Director pursuant to paragraph (1), the 
Director shall develop guidance and training, 
including curriculum for use by the Foreign 
Service Institute, for all public diplomacy offi-
cers of the Department regarding the reading 
and interpretation of public diplomacy pro-
gram and activity evaluation findings to en-
sure that such findings and related lessons 
learned are implemented in the planning and 
evaluation of all public diplomacy programs 
and activities of the Department. 

(c) Prioritizing research and evaluation 

(1) In general 

The head of the Office of Policy, Planning, 
and Resources for Public Diplomacy and Pub-
lic Affairs of the Department shall ensure that 
research and evaluation of public diplomacy 
and activities of the Department, as coordi-
nated and overseen by the Director pursuant 
to subsection (b), supports strategic planning 
and resource allocation across all public diplo-
macy bureaus and offices of the Department. 

(2) Allocation of resources 

Amounts allocated for the purpose of re-
search and evaluation of public diplomacy pro-
grams and activities of the Department pursu-
ant to subsection (b) shall be made available 
to be disbursed at the direction of the Director 
of Research and Evaluation among the re-
search and evaluation staff across all public 
diplomacy bureaus and offices of the Depart-
ment. 

(3) Sense of Congress 

It is the sense of Congress that the Depart-
ment should gradually increase its allocation 
of funds made available under the headings 
‘‘Educational and Cultural Exchange Pro-
grams’’ and ‘‘Diplomatic Programs’’ for re-
search and evaluation of public diplomacy pro-
grams and activities of the Department pursu-
ant to subsection (b) to a percentage of pro-
gram funds that is commensurate with Fed-
eral Government best practices. 
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