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§ 260. Provision of telemessaging service 

(a) Nondiscrimination safeguards 

Any local exchange carrier subject to the re-
quirements of section 251(c) of this title that 
provides telemessaging service—

(1) shall not subsidize its telemessaging serv-
ice directly or indirectly from its telephone 
exchange service or its exchange access; and 

(2) shall not prefer or discriminate in favor 
of its telemessaging service operations in its 
provision of telecommunications services. 

(b) Expedited consideration of complaints 

The Commission shall establish procedures for 
the receipt and review of complaints concerning 
violations of subsection (a) or the regulations 
thereunder that result in material financial 
harm to a provider of telemessaging service. 
Such procedures shall ensure that the Commis-
sion will make a final determination with re-
spect to any such complaint within 120 days 
after receipt of the complaint. If the complaint 
contains an appropriate showing that the al-
leged violation occurred, the Commission shall, 
within 60 days after receipt of the complaint, 
order the local exchange carrier and any affili-
ates to cease engaging in such violation pending 
such final determination. 

(c) ‘‘Telemessaging service’’ defined 

As used in this section, the term ‘‘telemes-
saging service’’ means voice mail and voice stor-
age and retrieval services, any live operator 
services used to record, transcribe, or relay mes-
sages (other than telecommunications relay 
services), and any ancillary services offered in 
combination with these services. 

(June 19, 1934, ch. 652, title II, § 260, as added 
Pub. L. 104–104, title I, § 101(a), Feb. 8, 1996, 110 
Stat. 79.) 

§ 261. Effect on other requirements 

(a) Commission regulations 

Nothing in this part shall be construed to pro-
hibit the Commission from enforcing regula-
tions prescribed prior to February 8, 1996, in ful-
filling the requirements of this part, to the ex-
tent that such regulations are not inconsistent 
with the provisions of this part. 

(b) Existing State regulations 

Nothing in this part shall be construed to pro-
hibit any State commission from enforcing reg-
ulations prescribed prior to February 8, 1996, or 
from prescribing regulations after February 8, 
1996, in fulfilling the requirements of this part, 
if such regulations are not inconsistent with the 
provisions of this part. 

(c) Additional State requirements 

Nothing in this part precludes a State from 
imposing requirements on a telecommunications 
carrier for intrastate services that are necessary 
to further competition in the provision of tele-
phone exchange service or exchange access, as 
long as the State’s requirements are not incon-
sistent with this part or the Commission’s regu-
lations to implement this part. 

(June 19, 1934, ch. 652, title II, § 261, as added 
Pub. L. 104–104, title I, § 101(a), Feb. 8, 1996, 110 
Stat. 79.) 

§ 262. Ensuring the integrity of voice communica-
tions 

(a) Registration and compliance by intermediate 
providers 

An intermediate provider that offers or holds 
itself out as offering the capability to transmit 
covered voice communications from one destina-
tion to another and that charges any rate to any 
other entity (including an affiliated entity) for 
the transmission shall—

(1) register with the Commission; and 
(2) comply with the service quality stand-

ards for such transmission to be established by 
the Commission under subsection (c)(1)(B). 

(b) Required use of registered intermediate pro-
viders 

A covered provider may not use an inter-
mediate provider to transmit covered voice com-
munications unless such intermediate provider 
is registered under subsection (a)(1). 

(c) Commission rules 

(1) In general 

(A) Registry 

Not later than 180 days after February 26, 
2018, the Commission shall promulgate rules 
to establish a registry to record registra-
tions under subsection (a)(1). 

(B) Service quality standards 

Not later than 1 year after February 26, 
2018, the Commission shall promulgate rules 
to establish service quality standards for the 
transmission of covered voice communica-
tions by intermediate providers. 

(2) Requirements 

In promulgating the rules required by para-
graph (1), the Commission shall—

(A) ensure the integrity of the trans-
mission of covered voice communications to 
all customers in the United States; and 

(B) prevent unjust or unreasonable dis-
crimination among areas of the United 
States in the delivery of covered voice com-
munications. 

(d) Public availability of registry 

The Commission shall make the registry es-
tablished under subsection (c)(1)(A) publicly 
available on the website of the Commission. 

(e) Scope of application 

The requirements of this section shall apply 
regardless of the format by which any commu-
nication or service is provided, the protocol or 
format by which the transmission of such com-
munication or service is achieved, or the regu-
latory classification of such communication or 
service. 

(f) Rule of construction 

Nothing in this section shall be construed to 
affect the regulatory classification of any com-
munication or service. 

(g) Effect on other laws 

Nothing in this section shall be construed to 
preempt or expand the authority of a State pub-
lic utility commission or other relevant State 
agency to collect data, or investigate and en-
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